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Unit 1 

Library, Information and Society : Concepts 

 

1.1. Introduction 

 

The information and knowledge are the driving factors in the development of the 

society. The human is the most intelligent among all category of living world. It gathers 

the information and converts them into knowledge and further used it to improve the 

Living statndard of the people. The need and desire are the two motivating factors for 

acquiring knowledge since the inception of the society. Initially, the knowledge used to 

be preserved and transferred through oral traditions. When the volume of knowledge 

grew, people invented the mechanism of recording them through writings. The 

organised set of such records called documents.  

 

The society continued to develop and accordingly the volume of knowledge grew. Due 

to such developments, different civilizations emerged. With the advent of civilization 

different organizations as educational, political, administrative, cultural, religious, social, 

etc. were established. This organizational approach of the society increased the 

intellectual activities of the human being. The milestone was achieved in the history of 

preservation and dissemination of information and knowledge by the invention of 

printing technology. Because of all these developments, quest for knowledge and to 

disseminate as well as to preserve them for the next generation, the concept of library 

emerged and got institutionalized.  

 

1.2. Definition of a Library 

 

The word ñLibraryò means in English ña collection of books gathered for study, research, 

reference and recreationò. It is being perceived that it has derived from a Latin word 

óliberô which means óa bookô.  The definition of library has changed as its functions have 
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changed since it inception. Letôs see some of the definitions provided by different 

reference sources and the scholars of Library and Information Science.  

 

The Oxford Dictionary defines library as ña building or room containing collections of 

books, periodicals, and sometimes films and recorded music for using or borrowing by 

the public or the members of an institutionò.  

 

The Merriam-Websterôs Dictionary says that ña place in which literary, musical, artistic, 

or reference materials (as books, manuscripts, recordings, or films) are kept for use but 

not for saleò. 

  

The Oxford Companion to the English Language says that the ñlibrary is a collection of 

books, periodicals and/or other materials, primarily written and printedò.  

 

The Harroldôs Librariansô Glossary and Reference Book explains library as: 

(a) A collection of books and other literary material kept for reading, study and 

consultation. 

(b) A place, building, room or rooms set apart for the keeping and use of a collection 

of books, etc. 

(c) A number of books issued by one publisher under a comprehensive title as the 

óLoeb Classical Libraryô, and usually having some general characteristic, such as, 

subject, binding, or typography. 

(d)  A collection of films, photographs and other non-book materials, plastic or metal 

tapes, disks and programs. 

 

The observation of definitions, providedabove make us understand a library as:  

 

ñA physical space such as a building, part of a building, room or rooms or such 

place having collection or collections of intellectual or literary output of a society 

such as manuscripts, books, periodicals, newspapers,  pamphlets, written or 
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printed records, tape, artefacts  or any literary and artistic materials for reading, 

reference, or lending purposeò. 

 

Initially, library was considered as a storehouse of books. The main function of a library 

was to preserve the human thought and knowledge of the society. The óuseô and 

óutilizationô factors of those preserved knowledge was not evident from. But, as society 

advanced the use of the knowledge preserved in the library become more prominent. 

Hence, the definition given by S. R. Ranganathan, father of library science in India, is 

more appropriate from the perspective of use of the library materials and their 

preservation.  

 

Ranganathan says ña library is a public institution or establishment charged with the 

care of collection of books and the duty of making them accessible to those who require 

to use themò. Here, the term óbookô symbolizes the library collection which may be book, 

periodicals, or any other material kept in a library.  

 

1.3. Purpose of a Library 

 

The definition of a library, given by Ranganathan, makes us to understand the status of 

a library in the society. He designates the library as a public institution. This status itself 

set goals and objectives for a library. Being public institution, it has the responsibility to 

serve the public without any reservation or biasness. Further, he says ócare of collection 

of booksô which, refers to the organization, maintenance and preservation aspects of the 

library materials so, it can serve the society or community for a longer period. The final 

and the most important factor in his definition is ómaking them accessibleô. This aspect 

of the definition of a library set agenda to provide service to the society. The collection 

of a library should be made available to the public for use or consultation who so ever 

and when ever required by them.  

 

Hence, the purpose of a library is to serve the society through the records of human 

thoughts, ideas and expressions by making them available as and when required by the 
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member of the society, as well as preserve them for the coming generations, as those 

records are the intellectual wealth of the society.  

 

1.4. Functions of a Library 

 

As the society developed the responsibility of the library also grew. The functions of a 

library in the modern society falls in two categories, namely (i) preservation of the 

intellectual heritage of the society in the form of literary work which are being termed as 

information sources; and  (ii) make these literary works accessible to the people of the 

society. On the parameters of these two categories, the functions of a library can be 

illustrated as to:  

 

(a) collect, maintain and make available the information sources to the people of the 

society to help them to make them aware of the available literature and to think 

and act independently; 

(b) foster and promote the dissemination of information, education and cultural 

heritage to  promote enlightened citizenship and to enrich personal life; 

(c) provide opportunity and facility for formal and informal life-long self-education to 

the member of a community irrespective of  age, caste, creed, colour, gender or 

any other human characteristics ; 

(d) preserve the intellectual,  literary and cultural heritage of humanity for posterity 

as resources for research and development; 

(e) provide reliable information to all citizen without any bias and prejudice.  

(f) facilitate advancement of culture in the community. 

 

The above mentioned functions of a library make it an important institution for the 

development of the society.  
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1.5. Role of Library in the development of Modern Society  

 

Library and society is inter-linked and inter-dependable. This is the strong perception 

and realised truth that the development in the society is not possible without library. The 

society we live today has been termed as information society as maximum population is 

engaged in the profession where information and technologies are both raw as well as 

finished products of the human efforts. The present stage of the society is the result of 

the collective intellectual  human endeavour for centuries.  

 

The close observations of the socio-economic and cultural development of the society 

may give us an idea about the role of information, knowledge and library in shaping the 

modern society. The society has been segmented in three different phases on the 

development graph. This segmentation is based on the vocation and profession of the 

population of the society.  

 

The first phase is known as óagrarian societyô. The main occupation was agriculture. 

Maximum population of the society was engaged in cultivation, fishing and mining using 

muscular energy. The Living statndard of the mass was simple hence, their needs were 

also limited. Gradually, the population of the society grew accordingly their needs 

increased. By the time people started to accumulate knowledge and apply them in 

improving the human lives.  

 

Then, the second phase is called óindustrial societyô as maximum population of the 

society become occupationally dependant on industries. The invention of different 

technologies took place in the society because of the application of information and 

knowledge. These inventions produced machines and equipments which replaced 

muscular energy with mechanical energy. Now, the society started to produce the 

goods and products based on the raw materials produced by agrarian activity. This 

phenomenon brought the industrial revolution and changed the dynamics of the society. 
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Large number of the population got engaged in the production houses. People acquired 

information and used it as the resources in organising and improving the production 

lines which brought industries in existence. The society moved from the agricultural 

occupation to industry based occupation.  

 

The third phase of the society is being termed as óinformation societyô. The human quest 

grew more and people put more efforts in research and development. The information 

became the centre of economic, political and cultural activities. Maximum population of 

the society got engaged in the occupation in which creation, distribution, use, integration 

and manipulation of information  becamesignificant and provided livelihood. The 

information became both raw as well as finished product of a large number of human 

activities.  

 

By analysing the growth of the society from agrarian to information society, we find that 

the backbone of the growth are information and knowledge. In the process of 

development, many institutions took shape to support this growth. Out of those 

institutions the most important is the educational institutions. Initially, the educational 

institutions used to run in oral traditions where generation to generation knowledge used 

to transfer orally. As the volume of knowledge grew and the human activities were 

getting institutionalized, people invented recording mechanism through writing  and 

further invented printing technology for preservation and dissemination of information 

and knowledge.  

 

If we visualise the picture of the development of the society then we find that the whole 

process has revolved around the information and knowledge. When the society 

invented the writing mechanism, the library came in existence. After that, the library 

became the backbone of the development process.  

 

In the changing context of the society, the role of library has also changed dynamically. 

The library in modern society is being considered a service agency. It organises and 

facilitates the use of information and knowledge for the development of an individual as 
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well as the society. Pierce Butler has stated in his Introduction to Library Science that ñ 

the basic elements of librarianship consist in the accumulation of knowledge by society 

and its continuous transmission to the living generation so far as these process are 

performed through the instrumentality of graphic recordsò. Here, the graphic records 

refer to the recorded information and knowledge as, books, periodicals, audio-visual 

records, etc. Here, the concept of ñcontinuous transmission to the living generationò 

gives library the status of service agency. 

 

1.6. Information and Library 

 

Information has remained the changing force in the society from the foundation of 

civilization to the modern society. It has played defining role in the evolution process. 

People from different fields of studies; have tried to understand information with the 

background of their own area of expertise. Hence, there is no universal acceptability of 

meaning of information, but, it can be better understood when it would be discussed 

with its associated terms which are data, information, knowledge and wisdom in 

sequence. Letôs discuss the concept of data, information, knowledge and wisdom, their 

association as well as their independent existence.  

 

In the modern society, information is being considered a vital economic resources and 

backbone of growth and development. People in different subject area require 

information on various subjects in different forms and with different emphasis, 

approaches and explanations. It applies in various ways in day-to-day usage as well as 

in research and studies. For researchers, it can be considered as a thing, resource or a 

commodity that can be produced, purchased, replicated, distributed and communicated. 

Ultimately, it becomes factors or attributes in creating knowledge.  

 

Information is a related concept. It gets created through processing and/or analyzing 

data and further creates knowledge. Hence data creates information, information 

creates knowledge and knowledge creates wisdom   
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We may define Information as ñthe factual data, ideas and other knowledge emanating 

from any segment of society that are identified as being of value, sometimes gathered 

on a regular basis, organized in some fashion, transmitted to others and used in some 

meaningful mannerò. In other words we can say that information is a core value or 

entity; gathered on a regular basis and collected in organized manner, have some 

accurate value and a part of distribution or transmission of the values. These values can 

be used for decision making. 

 

Information gets generated as a result of processing data of various human or cosmic 

activities, events or incidents taking placed purposefully or naturally. Human factors 

involve both, individuals and corporate bodies. The Knowledge is  an organized 

statement of facts or ideas, presenting a reasoned judgement or an experimental result, 

which is transmitted to others though communication in some systematic form.  

Information becomes knowledge when it is assimilated and shared with others.  As we 

have studied above, data as raw facts and figures; information assimilates the data and 

organized in a meaningful manner and when this information widespread, distributed or 

shared among the people though communication becomes knowledge.  

 

Knowledge can be viewed in different ways and can be categorised broadly as personal 

and public knowledge. The personal knowledge is the knowledge of an individual which 

may be communicated to others, through that individual only. The public knowledge is 

possessed collectively by the society. It is available for all in the society in the form of 

information products and services.  

 

Michael Polayani has given two categories of knowledge as tacit and explicit 

knowledge. Tacit knowledge is the knowledge of an individual which may or may not be 

expressed or shared while, explicit knowledge is that which is expressed to others 

orally, in a recorded form or through any communication channels.  

 

Wisdom is the highest form of knowledge which can be acquired but not transferred. It 

is an individual trait or expertise acquired though the application of sound knowledge, 
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ability to see far ahead in future and capability of selecting right things from the 

alternatives and taking right decision.  

 

After analysis of Data, information, knowledge and wisdom, we can say that these 

concepts have well established relationship. In this series the data possess least value 

while the wisdom the highest one. 

 

1.7. Role of Library in Society 

 

Over the centuries, library has also developed different models to serve the society. 

Presently, we have different types of libraries to cater wide range of the informational 

need of the society. Broadly, we have three models of libraries namely (a) Academic (b) 

Public and (c) Special library. Apart from these three models or types of library, we have 

one unique type that is National Library. We will discuss these types of libraries in detail 

in Chapter-2. But, all together, the libraries play a vital role in socio-economic, political 

and cultural development of a community and society.   

 

1.7.1. Role of Library  in Education 

 

Library and educational institutions are two faces of the same coin, one cannot survive 

without other. The meaning and purpose of education is completely supported by 

library. Library is often called as hub of educational activities and heart of educational 

institution with which it is attached.The main objectives of education are imparting 

knowledge, inculcation of values and creation of vocational skills. These three aims are 

being achieved by different models of education. In modern society, there are three 

models of education as: a)Formal education  b)Non Formal education and c)Informal 

education  

(a) Formal Education 

 

The formal education system is such a system in which education is imparted through 

the contact of teacher and student in school ,college and university .In such system the 
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student are to be educated or trained on the basis of certain curriculum for a certain 

period of time . After completion of the program, within stipulated time, students are 

assessed and accordingly a degree or diploma is being awarded .In the system of 

education the institution are supported with the library to acquire the  knowledge on the 

subject as well as related subjects of the student choice . in this context library is 

playing the following roles:- 

(i) Library supports the teaching and learning process at all levels of 

education( school, college , universities ,technical or professional) 

(ii) Inculcate reading habits and acquires knowledge in the subjects of 

pursuits. 

(iii) Developing critical and analytical thinking and creating skills of self 

studies 

(iv) Intellectual development of a student to make one research from a simple 

reader. 

 

(b) Non-formal Education 

 

Non formal education is such a system in which a person gets educated without the 

help of teacher or formal classes. In this system student get enrol with an academic 

institution for certain educational program and complete it through self studies.The 

library plays a major role in supporting educational pursuit such student who is getting 

education through this model. The public libraryplaysa major role in supporting non 

formal education system and provides the access of required sources as books, 

periodicals, etc. Anyone of society has the right of accessing the library services 

provided by public library. Hence, a student of non formal education completes his/her 

study easily with the help of a public library. Sometimes, the institutions, providing non-

formal education also provide library services to support the students enrolled for such 

educational programmes.  

 

A library plays following roles in non-formal education: 

(i) Supports the educational program in which the student is involved. 
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(ii) Provide informational requirement needs for educational program. 

(iii) Bridge the gap of the absence of the teacher  

(iv) Help in self learning and create a researcher for student 

 

These days almost all the institutions of higher studies offer distance educational 

programmes. In such programmes, a library plays the role of both teachers as well as 

information resources. In this direction public library is more important in this mode of 

education. Hence the library system itself becomes teacher, guide and mentor to the 

student, getting education through non-formal mode of education.   

 

(c) Informal Education 

 

Informal education system is such a mode of education in which a person get 

information and knowledge as per his/her requirements it doesnôt have a course 

curriculum or structure education programme as offered in informal and non formal 

education .The informal education system could be for anything as an illiterate learns 

the reading-writing skills and become literate. Another example may be taken as a 

professional gets knowledge and skills to complete their work from any other 

professionals who have such knowledge. Hence, informal education is having a wide 

range of coverage. The library satisfies the knowledge quest of an individual for 

professional, spiritual or recreational. It provides the opportunity of lifelong self learning 

to the member of the society.  

 

The role of library in the informal education can be listed as: 

(i) Satisfy the knowledge requirement of an individual needed for personal, 

professional and educational development, etc.; 

(ii) Creating reading habit among semi illiterate or illiterate; 

(iii) To creating responsible citizen; 

(iv) Keep semi illiterate or illiterate person educated through library services. 
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1.7.2. Role of Library in Research and Development 

 

The human activities in the modern society isbased on creating and utilizing information 

and further convert them into economic resources. Hundreds and thousands of 

individual, corporative houses, government institutions are conducting researches on 

science and technology as well as in social science and humanities. All these 

researchers need in to obtain effective and fruitful results. Hence, the library provides 

support to the research and development work of an individual as well as institutions.  

 

The role of a library in research and development may be listed as:- 

(i) Keep the researchers up to date with the latest development in their field of 

research. 

(ii) Helps in selecting the research topic and assisting incompletion of result 

(iii) Organises programmes on the process and procedure of research and research 

methodology. 

(iv) Provide information to avoid duplication of research. 

(v) Provide bibliographical service for collecting and selecting study material. 

(vi) Convey rational outlook and scientific knowledge to researchers 

(vii) Bridge the gap between the researchers and experts of the field research. 

 

The library attached to the institution, which are conducting research programmes are 

well equipped and stuffed with information resources needs for research programmes of 

the institution. 
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Figure 1.1: Role of Library in Research and Development (Source: http://upload.wikimedia.org/  accessed on 

19.02.2014 at 23.10hrs IST) 

  

1.7.3. Role of library in Information Dissemination  

Every individual of the society approaches a library for satisfying his/her informational 

need. For this purpose the library collect the information materials required by the 

various section of the society. With the help of library services the library disseminates 

the information among the individual of the society. Apart from this, the library organizes 

seminar, workshop, exhibition and a lot of other programs which helps people in 

acquiring the knowledge and skills. With the help of formal and informal library services, 

the library disseminate information in the society either store in the library in the form of 

book, journal,  Periodicals etc. or by organizing program with the help of expert of 

different field. The library does not disseminate information in the present society but, 

http://upload.wikimedia.org/


16 
 

also preserve them to be disseminated in the future.  

 

Figure 1.2: Role of Library in Information Dissemination ( Source: http://www.unescobkk.org/ accessed on 

19.02.2014 at 23:15hrs IST) 

  

1.7.4. Role of Library in Promotion and Development of Culture 

 

The library is one of the institutions which has responsibility to preserve the cultural 

heritage of the society. It also preserve the art facts, traditions, customs and history of 

the society and knowledge about own as well as other culture. 

 

Role of a library in promotion and development of culture may be listed as:  

(i) Reading and thinking, that widens the intellectual horizons and 

develops creativity of an individual 

(ii) The library enriches the cultural of society through its activity, lecture, 

seminars, workshop, cultural programs, exhibition etc. 

(iii) Preserve the cultural heritage of a nation, state, city, town even village 

or panchyat. 

(iv) Educate people about local history as well as tradition  

http://www.unescobkk.org/
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(v) Organizing different cultural programs as exhibitions, dance, drama, 

concerts of different type of competition to save the cultural values and 

traditions. For ex. Activities like puppet show, poetry show, exhibition 

of craft and  art helps in promoting the tradition and culture of the 

society. 

 

1.7.5. Role of Library in Recreation and Leisure  

 

The library provides opportunity to the people of the society to utilize their leisure time in 

the positive manner and creative direction. If a person having leisure time without any 

positive work, it is possible that the person may go negative and destructive. Hence, the 

library has an important role to provide positive directions to such persons through, 

books, periodicals, and popular magazines as well as organizes programs to keep them 

in positive spirit. For this purpose, the library stocks function, novels, other form of 

literature, work of the art and other materials which have recreational values. The 

cultural program organized by the library also keeps engaged such people and make 

the society healthy. 

 

Figure 1.3:Role of Library in Recreation and Leisure (Source: http://www.the-

club.com/facilities/recreationleisure/libraryaccessed on 19.02.2014 at 23:45hrs IST) 

  

http://www.the-club.com/facilities/recreationleisure/library
http://www.the-club.com/facilities/recreationleisure/library
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1.7.6. Role of Library in Moral, Ideological and Spiritual Development:- 

On the basis of the contents of the book have been divided into three categories:- 

a. Inspiratory  

b. Informatory 

c. Recreatory 

 

Books pertaining to religions, philosophy and related fields which lifts the human spirit, 

poetry, drama and fiction falls under the inspiratory category. 

 

Books pertaining to biography, history, travel science useful arts and sociology falls 

under informatory category. 

 

Books related to fiction, drama, poetry, humour, essay and light reading materials in 

various fields are considered recreatory books. 

 

Hence, a library plays positive roles in shaping the moral values, ideology and spiritual 

value of an individual through inspiratory materials. 

 

Figure1.4:Role of Library in Moral, Ideological and Spiritual Development (Source: 

http://pjmedia.com/lifestyle/author/davidswindle/page/3/accessed on 20.02.2014 at 24:45hrs IST) 

 

1.8. Concept of Trinity and Library 

Ranganathan, the father of Library and Information Science in India, introduced the 

concept of ñtrinity in libraryò. He says that  ña library is a trinity made up of books, reader 

and staffò. According to this concept, the library having three inter-dependent 

components which make it a social  institution. Those components are books, reader 

http://pjmedia.com/lifestyle/author/davidswindle/page/3/
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and staff. The óbookô is the representative of all the materials which provide information 

and knowledge to people. These materials may be a book, magazines, 

journals/periodicals, map, charts, art facts, audio-visual materials, etc.  

 

The óreaderô refer to the member of the community or society who are directly or 

indirectly dependant on a library for their quest knowledge. The reader group depends 

upon the nature of the community a library is serving. For example, the students, 

teachers, researches are the reader for an academic library. But for a public library 

reader may be any one of the society without any distinction or scrutiny.   The 

researcher and scholar are the reader for a special library. Hence, for the library, reader 

is reader is the client for whom the library is meant for.  

 

The staff of a library is the link between the users and the book. They play a decisive 

role in establishing contact between the information source and the reader. Without the 

effort of the staff, it is very difficult for the reader to get right information especially at 

right time.  

    LIBRARY 

Figure 1.5 :Concept of Trinity 
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1.9. Summary  

 

Information and knowledge has been the driving force in the development of the society. 

Society has passed through three different phases namely agrarian, industrial and post-

industrial/information society. Human being understood the power of knowledge hence, 

they invented the mechanism of writing to record and document the information and 

knowledge they acquired.  Further, they invented paper and printing technology which 

proved mile stone in human history.  

 

Growth in information and knowledge and birth of several institutions in the society 

created an institution called library. Initially, a library had the role of preserving the 

knowledge of the society but gradually it become a service agency and started to serve 

the society with its resources namely books, periodicals, etc. The role of library grew 

many fold as society developed educationally, socially, economically, culturally and 

politically. Library has become backbone of the modern society as it provides means to 

the development process in each and every segment of the society.  

 

1.10. Exercise 

Very Short Answer Type Questions 

(i) What are the driving factors for the development of society? 

(ii) How the information and knowledge were preserved and transmitted in the 

primitive society? 

(iii) What kinds of institutions were borne due to development of civilizations? 

(iv) Why the concept of library emerged? 

(v) Name the three different phases of society on the basis of its vocation. 

 

Short Answer Type questions 

(vi) Define a library. 

(vii) What is the purpose of a library? 

(viii) Define the agrarian society. 
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(ix) Define the industrial society. 

(x) Define post-industrial society or information society. 

(xi) Why did  the library emerged? 

(xii) Define data. 

(xiii) Define information. 

(xiv) Define knowledge. 

(xv) Define wisdom. 

(xvi) What do you mean by tacit knowledge? 

(xvii) What do you mean by explicit knowledge? 

(xviii) How data, information and knowledge are inter-linked? 

(xix) What do you mean by inspiratory materials? 

(xx) What do you mean by informatory materials? 

(xxi) What do you mean by recreatory materials? 

(xxii) Define formal education? 

(xxiii) What do you mean by non-formal education? 

(xxiv) What do you mean by informal education? 

Long Answer Type Questions 

(xxv) What are different functions of a library? 

(xxvi) How a library plays an important role in education? 

(xxvii) How a library shape the moral, ideological and spiritual aspect of a 

community?  

(xxviii) How a library disseminate information and knowledge in the society? 

(xxix) How a library plays an important role in research and development? 

(xxx) What do you mean by the theory of trinity? Elaborate its three components 

with suitable examples. 

(xxxi) How a library plays role in promotion and development of  culture? 
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1.12. Glossary  

 

Agrarian society: A society that depends on agriculture, fishing and mining  as 

its primary means for support and sustenance. 

Civilization: An advanced state of intellectual, cultural, and material 

development in human society, marked by progress in the arts and sciences, the 

extensive use of record-keeping, including writing, and the appearance of 

complex political and social institutions. 

Industrial society: A society driven by the use of technology to enable mass 

production, supporting a large population with a high capacity for division of 

labour.  

Information society: A society where the creation, distribution, use, integration 

and manipulation of information is a significant economic, political, and cultural 

activity.  

Institution: An organization founded for a religious, educational, professional, or 

social purpose. 

Intellectual heritage: Recorded and unrecorded skills, information and 

knowledge of the society.  
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Knowledge society: A society which generates, processes, shares knowledge  

and makes available to all members of the society that may be used to improve 

the human condition; or a knowledge society  serves to transform information into 

resources that allow society to take effective action.  

Literary work: Information and knowledge in written or recorded form for 

preservation and dissemination.  

Organization: An organized group of people with a particular purpose, such as a 

business or government department. 

Post-industrial Society: The stage of a society's development when the service 

sectorgenerates more wealth than the manufacturing sector of the economy. 

Preservation: Carefully maintain something for longer use or to be used in 

future.  

Society: Group of people living together, sharing same socio, economic, political, 

cultural and geographical territory. 
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Unit 2A  

Types of Libraries and their role 

 

2.1. Introduction 

 

Library is a combination of three compounds as told by Ranganathanin  the theory of 

trinity. These three compounds are book, reader and staff. Books and readers are two 

different components which need to come in contact for which staff is needed. Here, 

books represent the information source of any form whether books, journals, 

periodicals, audio visual material, map, charts etc. In case of non documentary source 

the information and knowledge come from the experts of different fields such as 

academiciansô researchers, scientists, doctors, engineers, artists etc. 

 

The reader which uses the information sources of a library, represents all those persons 

who need information and knowledge for their individual, professional educational or 

any other purpose. Hence, different set of persons have different approaches towards 

the library. They need different types of information in wide range of area of study. 

 

Over the year the society has created different institution for different purpose. For 

educational needs we have established educational institutions for different level of 

studies, to satisfy the educational need of the society. We have schools, colleges, 

universities and professional and technological institution. We  have social and cultural 

organisation for the development of our society and culture. . 

 

The present society is engaged in research and development, inventions and discovery. 

The research and development work in society is going to be undertaken by different 

organisations worldwide. These organisations are government supported organisations, 

corporate houses, educational institutions, autonomous bodies and many more. 
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2.2. Types of Libraries 

 

In all human activities and in the day to day life people need information and knowledge. 

To provide information and knowledge we have library systems in the society. The 

informational needs of society differ from community to community and institutions to 

institutions. On the basis of the informational  needs of the society as well as the 

purpose of providing library services to different user community, different models of 

library have been developed. These models of library are being studied under the topic 

of type of library. 

 

Broadly library has been grouped in four categories on the basis of their objectives and 

functions in the society. Those categories are as follows: 

 

1. National library. 

2. Academic libraries 

3. Special libraries 

4. Public libraries 

 

2.2.1. National Library  

 

The national library is the apex library in the library system of any country. It is usually 

created a fresh or entrusted the responsibility of national library by the constitutional 

provision of the country. The national library of any country is the custodian of the 

intellectual heritage of the country. The intellectual heritage is the total information and 

knowledge wealth either produced within the nation; any where written by the nationals; 

and written by any one on that particular nation. For example, the National Library of 

India, Kolkata has the responsibility to preserve the written and published materials 

within India, published by the Indian Nationals anywhere in the world and published by 

any one about India.  
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2.2.1.1 Definition of a National Library  

 

S. R. Ranganathan defines the national library as ñthe library having the duty of 

collecting and preserving for posterity, the literary products of that country. It is the 

central station for assembling and dissemination through energyò.   

Further, the UNESCO defines the national library as ñlibraries which irrespective of their 

title are responsible for acquiring and preserving copies of all significant publications 

published in a country and functioning as a deposit library, either by law or under other 

arrangements.  

 

2.2.1.2 Objectives a National Library 

 

The main objective of a National Library are to: 

(i) procure all the literary output of that nation by the legal provision of the nation 

or other arrangements;  

(ii)  acquire foreign literature about that nation; 

(iii) preserve the literary wealth of that nation for posterity 

(iv) disseminate procured and preserved information through different services 

and publications; 

(v) maintain the national bibliography and  publish it; 

(vi) coordinate with other libraries of the country to develop national library 

system. 

 

2.2.1.3 Functions of the national library 

 

The comprehensive functions of a national library differ from country to country but 

minimum functions set by the UNESCOôs General Conference (1970) are as follows: 

(i) produce a national bibliography; 

(ii) hold and keep up-to-date a large and representative collection of foreign 

literature including books about the country; 

(iii) act as a national bibliographic centre; 
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(iv) compile union catalogue; 

(v) publish the retrospective national bibliography. 

 

The UNESCO conference had recommended that the libraries which may called 

ñNationalò but whose functions do not correspond to the above definitions should not be 

placed in the ónational library categoryô. 

 

Examples of a Few National libraries of the world are:  

 

(i) The National Library of India, Kolkata. It was given the status of the National 

Library of India with the enactment of the Imperial Library (Change of Name) 

Act, 1948, and opened for public as the National Library of India on 1 

February 1953. Web address-http://www.nationallibrary.gov.in/ 

(ii) The British National Library is known as British Museum Library, London, UK 

was established the act of British Parliament in 1970. Web address-

http://www.bl.uk/ 

(iii) The United States of America has not designated any libraries as National 

Library of USA by law but the Library of Congress, Washington DC is 

executing all the functions of the National Library of the USA. Web address-

http://www.loc.gov/index.html 

 

Like wise one can find about the national library of any nations from reference sources 

of on internet.  

2.2.2. Academic Library 

 

Education and library are the two faces of same coin. One cannot exist without other. 

Hence, an academic library is an integral part of any institution of formal education. It 

supports the teaching- learning process of the institution it is attached with. Academic 

library can be defined as ña library which associated or attached with any educational 

institution to support its educational programmesò.  
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Depending upon the nature of the institution and its academic programmes, the library 

collection is developed. The students, teachers, research scholars and administrative 

and other staff of the institution are the users of the academic library. The need of the 

users of all these categories dominate the collection of an academic library. The 

numbers, qualities and qualifications of the library staff of an academic library differs on 

the basis of the type of academic library and its users as well as services it provides.  

 

Figure 2.3 Architechture of academic library (Source: 

http://www.dewberry.com/architects/Libraries/Academicaccessed on 20.02.2014 at 01:20hrs IST) 

2.2.2.1 Objectives of Academic Library 

 

The academic library has the following objectives:  

(i) serve the needs of the academic community; 

(ii) collect and store all kinds of reading and reference material; 

(iii) provide all kinds informational materials to support their curricular requirements; 

(iv) provide supporting materials for extra curricular activities;  

(v) provide reading areas for users; 

(vi) render lending service appropriate to students, teachers and researchers; 

(vii) provide an active reference and information service. 

 

  

http://www.dewberry.com/architects/Libraries/Academic
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2.2.2.2 Types of Academic Library  

 

Broadly, there are three types of academic libraries. Those are:  

(a) School library 

(b) College library 

(c) University library 

 

(a) School Library 

 

The school library is a library attached or associated with a school to support the 

education system of the school. It caters to all the informational needs of the students, 

teachers and staff of the school. In India, there are four levels of school as primary, 

middle, secondary and senior secondary. The government and the agencies 

responsible for developing and supporting school education in India, having policy that 

the school of all level should be supported by a school library. Because of this, even 

primary schools are being supported by a library to serve the need of its students, 

teachers and other staff.  

 

Figure 2.4: Students reading books in the Library (Source: accessed on 25.02.2014 at 01:20hrs IST) 

Objectives of School Library 

 

The objectives of a school library are to:  

(i) support the education programmes of the school; 
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(ii) awaken and foster interest in reading book and create reading habit among 

students; 

(iii) nurture good moral values and principles among students to create refined 

citizen; 

(iv) develop self learning skills and interest in using library for solving problems; 

(v) provides information on further study and vocation; 

(vi) help teachers to improve their teaching skills; 

(vii) inculcate communication skills through extra curricular activities like story 

telling, viewing and discussions on audio/visual programmes workshops, etc. 

The school libraries of all levels having all most same set of objectives as mentioned 

above.  

 

Function of School Library 

 

The school library of all levels should develop the collection to satisfy the objectives 

mentioned above. Apart from developing suitable collection of inspiratory, informatory 

and recreatory books and other materials, the academic library is supposed to perform 

following functions: 

Å Lending of books and other materials; 

Å Reading rooms with suitable furniture and lighting; 

Å Reference services; 

Å Guidance, counselling and advisory services. 

 

(b) College Library 

 

The library attached to college to cater the informational needs of the college 

community- students, teachers and staff of the college, duty towards the alumnus and 

must become a positive influence in society for expansion of knowledge and helping in 

satisfying the quest for knowledge.  

 

The modern society having different types of colleges as: 
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(i) Junior college; 

(ii) Degree college; 

(iii) Postgraduate college; 

(iv) Professional colleges and technical college. 

 

 

 

Figure 2.5: A view of college library (Source: Cypress College Library  accessed on 25.02.2014 at 

01:40hrs IST) 

 

Objectives of College Library 

 

The college library of all categories of colleges having the following objectives: 

(i) give the student, a wider and deeper understanding of the various disciplines; 

(ii) helps in all the educational programmes of the college; 

(iii) provide guidance to students for higher studies and self-learning; 

(iv) prepare the students for shouldering higher responsibilities in government 

departments, civic organizations, commercial establishments, business and 

industries, etc; 
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(v) prepare them for varied professions like law, medicine, engineering, 

technology, etc; 

(vi) train them to become more enlightened, knowledgeable and responsible 

citizens; and 

(vii) keep informed the teachers with latest up-dates in their respective subject 

area. 

 

Functions of College Library 

 

The functions of a college library can be listed as: 

(i) develop collection of textbooks, related books, books of general knowledge, 

reference materials and audio-visual materials to support educational and 

instructional programmes of the college; 

(ii) procure popular magazines, newspapers and scholarly journals to support 

students and teachers in acquiring deeper knowledge in the subject of studies 

and general knowledge about their surroundings; 

(iii) make the library resources accessible through proper classification, 

cataloguing and shelving; 

(iv) provide physical facilities such as functional building, furniture, equipment, 

reading rooms, etc. ; 

(v) preserve previous yearsô question papers to help the students in preparation 

for examinations and assessments; 

(vi) develop collection of inspiratory materials like fiction, poetry, biographies, 

travel-books, etc.; 

(vii) organize orientation programmes to new students to make them aware 

regarding the facilities and resources available with the library. 

 

(c) University Library 

 

The university library is an integral part of any university. The academic programmes 

of a university covers a wide range of disciplines and subjects. The modern 
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universities are offering a number of academic programme which are multi 

disciplinary in nature. Apart from the curricular academic programme, scholar of the 

universities   undertake research project for both, for degrees as PHd,  DLit, etc., 

and discovery and invention of new theories, principles, technology for the sake  of 

society or solving the problems of the society. Hence, a library becomes an essential 

component of the university to support its academic and research activities.  

 

Because of the responsibilities a university library shoulder, it  is considered the 

heart of a university, around which teaching and research revolves. According to the 

Association of University Teachers, ñthe prime function of the university library is to 

provide facilities for study and research for the members of its own institutionò.  

 

Figure 2.6: A view of university library (Source: Leipzig University Library accessed on 28.02.2014 at 

01:40hrs IST) 

 

Objectives of a University Library 

 

The objectives of a university library are to: 

 

(i) provide facilities for all teaching, learning, educational, and research 

programmes of the university; 
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(ii) satisfy informational need of the students, teachers and researchers of the 

university; 

(iii) provide intellectual and managerial leadership among the professionals in 

various fields of government and industry and inculcate a sense of social 

responsibility in them; 

(iv) inspire the teachers and researchers of the university to undertake research 

works for generating new knowledge to improve quality of life of the people; 

and  

(v) provide latest knowledge to the teachers in their area of teaching and 

research; and 

(vi) conserve knowledge and ideas for posterity. 

 

Functions of a University Library 

 

The major functions of the university library to fulfil its objectives are to: 

(i) develop collections on wide range of subjects for learning, teaching, research, 

publication, etc.; 

(ii) organize and store the library collection with proper classification, 

cataloguing, shelving, etc to make the collection easily accessible to the 

users. 

(iii) acquire, materials as books, journals, periodical, newspapers, and others 

sources of information to provide latest information and knowledge on the 

concernedsubjects; 

(iv) provide reference, information and documentation services to the university 

community to keep them up to date in their area of studies and research; 

(v) keep pace with the development in the library system management and 

applications of new technologies to provide better library services to the 

users. 
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2.2.3. Special Library  

 

The special libraries are established to meet the informational requirements of the 

organisations to which they are attached. Such organizations  are devoted to Research 

and Development (R&D) activities. The special library procures all types of information 

sources as handbooks, technical reports, state-of-the-art reports, bibliographies, current 

awareness bulletin, periodicals, indexes, abstracts, directories, etc., needed for the 

research projects of the organization. 

 

2.2.3. 1. Definition of a Special Library 

 

The American Library Association (ALA) Glossary of Library and Information Science 

defines Special Library as, ña library established, supported and administered by a 

business firm, private corporations, associations, government agency, or other special 

interested group or agency to meet the information need of its members or staff in 

pursuing the goals of the organization. Scope of services is limited to the subject 

interest of the host or parent organizationò. 

 

Harrodôs Librariansô Glossary of Terms sates that a, ñSpecial library is a collection of 

books and other printed, graphic or recorded material dealing with a limited field of 

knowledge and provided by a learned society, research organization, industrial or 

commercial undertaking, government department or even an educational institution. It 

may also be a special branch of a public library serving certain interests or occupational 

groups such as a technical library or a special subject library, meeting the needs of all 

enquiries on that given subject such as music libraryò. 

 

A  special library  serves specialist user, located within a single organization or group 

and is responsible for the collection, organization storage, retrieval and dissemination of 

information directly concerned and ancillary to, the work of the specialized institution 

with which it is attached.  
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2.2.3.2 Objectives of a Special Library 

 

The objectives of a special library are to: 

 

(i) develop current as well as retrospective collection in core subjects based on 

the projects and programmes of the parent organization; 

(ii) provide promptly the latest information about the significant developments in 

the field whenever requested by the users; 

(iii) provides all types of academic, technical and documentary support to render 

and  appropriate services to the specialists. 

 

2.2.3.3. Functions and Services of a Special Library 

 

The functions of a special library are to: 

 

(i) select, procure, organize, store and retrieve current information required by 

the researchers and other users of the library; 

(ii) analyses, synthesizes and evaluates available information in the area of 

concern; 

(iii) provides state-of-the-art-reports, critical reviews, monographs, research 

reports, etc, to support the study and research programmes of the 

organization; 

(iv) provides indexes, abstracts and extracts for critical analyses of literature, 

identify and procure relevant source of information;  

(v) provide reference service as Current Awareness Services (CAS), Selective 

Dissemination of Information (SDI), and Translation Services; 

(vi) provide document delivery service including lending and inter library loan 

service. 
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2.2.4. Public library 

 

Public library is a social institution established for providing opportunities to each and 

every person of the society, irrespective of their caste, creed, religion, gender, social, 

economic and educational status, etc.,  toacquire knowledge through reading materials. 

It is established for general public and maintained chiefly by public fund. It is an integral 

part of the community, it serves.  

 

The public library research group of U.K. states that the whole aim of a public library is 

ñto contribute to sustain the quality of life in all its aspects- educational, economic, 

industrial, scientific and cultural and promote the concept of democratic society in which 

equal opportunity exist for all, to develop into true citizens, with whole and balanced 

personalities leading to an increase in the sum total of manôs happiness and aware of 

himself, his fellow men and his environment ñ. 

 

Ranganathan says that ñthe public libraries generate material happiness, mental jobs, 

and spiritual delight: they are social institution charged with the duty of providing the 

means for the perpetual self education of one and all: and the contribution to the 

circulation of the idea , the harnessing of leisure, the demand of democracy , the 

spreads of literary and the success of commercial and industrial organisationò. 

 

Hence, we can say that óthe public library is a social institution with responsibility of 

providing library services to the community,without any bias and prejudice to cater 

informational and recreational needs. It provides equal opportunity to each and every 

member of the society to get success in life which ultimately contributes in development 

of the society.  It promotes the democracy in true sense. Inspired by the definition of 

democracy ,given by Abraham Lincoln,  the public library has also been defined as ña 

library, of the people, by the people, for the people.ò 
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Figure 2.1: A view of public library (Source: http://post.jagran.com/Public-libraries-to-get-a-facelift-

1390896951accessed on 20.02.2014 at 24:50hrs IST) 

 

UNESCOôs Public Library Manifesto 

 

UNESCOôs Public Library Manifesto was formulated for its members countries in 1949,  

to promote the public library system and provide access of knowledge to each and 

every member of the society. This manifesto was further revised in 1972 and in 

collaboration with International Federation of Library Associations and Institutes(IFLA), it 

revised in 1994. The final manifesto is widely accepted by the member countries of 

United Nations. The manifesto provides guidelines regarding objectives, activities and 

services of public library; its funding, legislation and networks; its operations, 

management and implementation of the Manifesto.  

 

According to the manifesto, public Library is the local gateway of knowledge, provides 

basic conditions for lifelong learning, independent decision making and cultural 

development of the individual and social groups. This manifesto proclaims UNESCOôs 

belief in the public library as a living force for education, culture and information and as 

an essential agent for the fostering of peace and spiritual welfare through the minds of 

men and women.  

http://post.jagran.com/Public-libraries-to-get-a-facelift-1390896951
http://post.jagran.com/Public-libraries-to-get-a-facelift-1390896951
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Figure 2.2: Unesco public library manifesto (Source: Libri. International Journal of Libraries and 

Information Services accessed on 20.02.2014 at 01:10hrs IST) 

 

Mission of the Public Library 

 

The UNESCOôs Public Library Manifesto provides following key missions that relate to 

information, literacy, education and culture should be at the core of public library 

services: 

 

(i) creating and strengthening reading habits in children from an early age; 

(ii) supporting both individual and self conducted education as well as formal 

education at all levels; 

(iii) providing opportunities for personal creative development; 

(iv) stimulating the imagination and creativity of children and young people; 

(v) promoting awareness of cultural heritage, appreciation of the arts, scientific 

achievements and innovations; 

(vi) providing access to cultural expressions of all performing arts; 

(vii) fostering inter-cultural dialogue and favouring cultural diversity; 

(viii) supporting the oral tradition; 
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(ix) ensuring access for citizens to all sorts of community information; 

(x) providing adequate information services to local enterprises, associations and 

interest groups; 

(xi) facilitating the development of information and computer literacy skills; and 

(xii) supporting and participating in literacy activities and programmes for all age 

groups, and initiating such activities, if necessary. 

 

Funding, Legislation and Network 

 

On the issue of funding, legislation and network, the Manifesto states that: 

(i) the public library shall in principle be free of charge. The public library is the 

responsibility of local and national authorities. It must be supported by specific 

legislation and financed by national and local governments. It has to be an 

essential component of any long-term strategy for culture, information 

provision, literacy and education. 

(ii) to ensure nationwide library coordination and cooperation, legislation and 

strategic plans must also define and promote a national library network based 

on agreed standards of service. 

(iii) the public network must be designed in relation to national, regional, research 

and specific libraries as well as libraries in schools, colleges and universities. 

 

Operation and Management 

 

The manifesto further provides guidelines on operation and management of public 

library as:  

(i) A clear policy must be formulated, defining objectives, priorities and services 

in relation to the local community needs. The public library has to be 

organized effectively and professional standards of operation must be 

maintained. 
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(ii) Cooperation with relevant partners - for example, user groups and other 

professionals at local, regional, national as well as international level - has to 

be ensured. 

(iii) Services have to be physically accessible to all members of the community. 

This requires well situated library buildings, good reading and study facilities, 

as well as relevant technologies and sufficient opening hours convenient to 

the users. It equally implies outreach services for those unable to visit the 

library. 

(iv) The library services must be adapted to the different needs of communities in 

rural and urban areas. 

(v) The librarian is an active intermediary between users and resources. 

Professional and continuing education of the librarian is indispensable to 

ensure adequate services. 

(vi) Outreach and user education programmes have to be provided to help users 

benefit from all the resources. 

 

Objectives of Public Library: 

 

S. R. Ranganathan, in his book ñLibrary Manualò, lays down the following objectives of 

the public library:  

(i) it should help the life-long self-education of one and all; 

(ii) it should furnish up-to-date facts and information on all subjects to one and 

all; 

(iii) it should distribute in an unbiased and balanced way, all shades recorded 

views and thoughts to one and all, as a help in discharge of their political 

functions in respect of local, national and international affairs; 

(iv) it should contribute the productivity drive by informing top management of the 

latest trends in diverse enterprises, by ploughing back into the minds 

researchers, designers, and technologists every piece of relevant new 

thought, promptly an pin-pointedly; 

(v) it should provide one and all a harmless and elevating use of leisure; 
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(vi) it should preserve the literary remains of humanity for posterity, as vehicles of 

culture and as source materials for antiquarian research; and in general, 

(vii) it should work for continued social well-being, as the agency in charge of all 

socialized recorded thoughts.  

 

Hence, as per model functions listed by Ranganathan, a public library has , educational, 

informational, political, economic, industrial, cultural and antiquarian objectives.  

 

Function of Public Library 

 

The public library performs different functions to achieve its objectives. Those functions 

can be listed as:  

 

(i) Supporting Education: The public library provides all kinds information 

resources to the member of the community it serves. It helps people in 

educational endeavour whether formal, informal or non-formal education.  

Especially, it is boon for the people who acquire knowledge through non-

formal and informal education system. Its services to the community supports 

Adult Education and Social Education which ultimately demolish illiteracy from 

the society. Because of this function, the public library is considered peopleôs 

university as it provides the sources of knowledge whether printed, non-

printed or any other form, to develop professional, intellectual, moral and 

spiritual capabilities of an individual member of the society.  

(ii) Knowledge Preservation and Dissemination: The public library preserves the 

socio-cultural, historical, geographical and other categories of knowledge 

either produced or needed by the community it serves. It disseminate these 

preserved knowledge in the community to make people aware about 

community, its professions and vocations, culture, customs, lifestyle, etc.  

(iii) Creating Reading Habits and Love for Knowledge: The public library provides 

all kinds of reading materials as books, periodicals, popular magazines, etc, 
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which creates reading habits among the people of the community which has 

positive effects on creating refined citizens.  

 

Apart from the functions discussed above, providing needed information and 

knowledge to the member of the community it serves is the prime function of the 

public library.  

 

2.3. Summary 

The changing agent in society is information and knowledge. The need of information 

and knowledge has grown many folds since the inception of civilization. Different 

communities needs different types of information for their wide range of activities and 

further create wealth of knowledge for the betterment of the society. to serves the 

information and knowledge needs of the society and further preserve them for future 

generation, different types of library came in existence.  

 

On the basis of the objectives and services rendered by the libraries, they have been 

grouped in four categories. Those categories are (i) Public Library (ii) Academic Library 

(iii) Special Library, and (iv) National Library.   

 

The public library is to serve to all members of the community irrespective of their caste, 

creed, colour, nationality, gender, etc. It has the objective to satisfy the information and 

knowledge needs of the community members for whatever purposes they wish to study. 

Beyond this the public library has important roles to play in the society to make the 

people, knowledgeable and responsible citizen.  

 

 The academic library is the part and partial of academic institutions. The academic 

community of any Institutions needs information and knowledge to supporting  its 

curricular programmes, careers and character building and research and development 

work. Hence, an academic library has objectives to satisfy the quest of knowledge of the 

community of the academic institution, the library is attached with.  
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The modern society has wide range of organisation which are engaged in specialized 

study and research activities. The researchers of such organizations have need 

intensive information and knowledge in their area of study. Hence, such organizations 

have their own library system to cater the information and knowledge  need for its 

activities. Hence the special library is always attached to an organization of research 

and development and completely owned, funded and managed by that specific 

organization.  

 

The national library is being considered the apex library of any nation having the 

responsibility to preserve intellectual wealth of the nation and disseminate among the 

nationals as well as international community. The national library is usually created by 

the legal provisions of a particular nation and has the responsibility to acquire the 

information and knowledge created in the nation, by the nationals and on the nation by 

other nationals. It has the responsibility to create, maintain and  publish national 

bibliography. Sometimes, a particular nation has not created such library by the legal 

provisions of that nation but a particular library executes the responsibilities of a national 

library can also be designated as National Library of that particular nation, as Library of 

Congress, USA.  
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2.4. Exercise 

Very short answer type questions 

a. What is the theory of trinity? 

b. Who brings the reader and the book in contact? 

c. What does a book represents in the theory of trinity? 

d. Who all are the user of a library? 

e. Name different types of libraries. 

f. What are different types of academic library? 

g. Define a public library. 

h.  Define an academic library. 

i. Define a special library. 

j. Define a national library. 

k. Define digital library. 

l. Define virtual library. 

Short answer type questions 

1. What are different guidelines for funding, legislation and network of a public 

library in the UNESCOôs Public Library Manifesto? 

2. What are different objectives of academic library? 

3. What are different objectives of a school library? 

4. What are different objectives of a college library? 

5. What are different objectives of a special library? 

6. What are the objectives of the national library? 

7. What are the functions of the national library? 

8. Write down the characteristics of a digital library? 

9. Write down the characteristics of a virtual library? 

10. What are different functions of a university library? 

Long answer type questions 

1. What is the mission of the public library discussed in UNESCOôs Manifesto? 

2. What are different objectives for a public library have been laid down by S. R. 

Ranganathan? 

3. Discuss three main functions of a public library. 
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4. What are different functions of a college library? 

5. What are different functions of a special library? 
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2.6. Glossary 

 

UNESCO: United Nations Educational Scientific and Cultural Organization- an agency 

of the United Nations which promotes education, scientific communication, the arts and 

culture.  

 

 

  

http://www.informatik.uni-trier.de/~ley/pers/hd/s/Shen:Rao.html
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Unit 2B  

Changing formats of Libraries : Digital, Virtual and Hybrid 

 

2.B.1. Digital Library 

 

The implications of computer and digital technologies changed the forms of information 

sources their storage and retrieval approaches. The 1980ôs decade can be considered 

the transforming decade in the field of information publication industries. The 

information started to be published and distributed in electronic form. Initially , the 

storage media for transferring the information content were floppy disk or CD-ROM and 

likewise other storage devices. The content of these media were accessible with the 

help of computer and the special software provided by the publisher.  

 

Further the improvement in the storage capacities of the storage media and the 

becoming internet accessible to the people in 1990ôs the delivery of content through 

internet to the institutions of individual become easy.  

 

The publication of information sources become most popular 1990ôs onwards as the 

access device like computer, laptop, book reader and now smart phones become 

cheaper and affordable to the mass. Hence, the concept of digital library came in 

existence.  

 

Definition of a Digital Library 

 

The scholars have tried to define the digital library differently but the central theme of 

those definitions are same. Witten and Bainbridge(2002) define the digital library as ñan 

organized and focused collection of digital objects, including text, images, video and 

audio, with the methods of access and retrieval and for the selection, creation, 

organization, maintenance and sharing of collectionò. 
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The partner institutions in the Digital Library Federation (DLF) defines it as ñDigital 

libraries are organizations that provide the resources, including the specialized staff, to 

select, structure, offer intellectual access to, interpret, distribute, preserve the integrity 

of, and ensure the persistence over time of collections of digital works so that they are 

readily and economically available for use by a defined community or set of 

communitiesò. 

 

Characteristics of a Digital Library  

 

The digital library is a library which select, collect, store, retrieve and disseminate 

electronic information. Main characteristic of a digital library is to build library  collection 

of information sources in electronic or digital form and provide services to its members 

using such resources. Hence, the library services are there but only the form of 

information sources has changed from print to electronic. The digital library uses digital 

technology for storing, retrieving and dissemination information. 

 

Example:  

(i) Digital Library of India: http://www.dli.gov.in/ 

 

Figure 2.7: Indian Digital Library (Source: http://www.dli.gov.in/ accessed at on 19.02.2014 at 22:10hrs 

IST) 
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(ii) J. R. D. Tata Memorial Library, Indian Institute of Science, Bangalore: 

http://www.library.iisc.ernet.in/ 

 

 

 

Figure 2.8: J. R. D. Tata Memorial Library (Source  http://www.library.iisc.ernet.in/, 

accessed at on 19.02.2014 at 22:47hrs IST) 

 

2.B.2.  Virtual Library 

Virtual library is a library without wall. With the application information and 

communication technology, the information become accessible from the remote. This 

accessibility power created the environment for such library which can stores 

information in digital form anywhere in the world and give access to its members 

through a numbers of electronic devices which are capable of accessing information 

through network. Those devices are computer, laptop, smart phone, etc. The member of 

the library uses these electronic devices for accessing information from the library portal 

through internet. 

 

  

http://www.library.iisc.ernet.in/
http://www.library.iisc.ernet.in/

