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*Note- Before reading about the topic you must check this link which will help you in 
understanding the topics.  
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to copy it in a simple notebook and must do exercise in the notebook. 
 

UNIT 1: NETWORKING 
 

TOPIC: - Web Services with Worksheet 4 

5. E-Banking (Electronic Banking) 

In Internet banking system, the bank has a centralised database, i.e. is Web enabled. All the 

services that the bank has permitted on the Internet are displayed in menu. Any service can 

be selected, and further interaction is dictated by the nature of service. It allows customers 

to access account specific information and possibly conduct transactions from a remote 

location such as at home or at workplace. 

 

Advantages of E-Banking: 

i. There are no geographical barriers and the services that can be offered at a 

minimum cost. 

ii. Through Internet banking, you can check your transactions at any time and as 

many times as you want to 

iii. If the fund transfer has to be made outstation, where the bank does not have a 

branch, the bank would demand outstation charges, whereas with the help of 

online banking, it will be absolutely free for you. 

iv. Internet banking deploys the Internet as a medium for financial transaction. 

e.g. a customer login to his or her bank account by accessing the bank Website. 

https://www.youtube.com/watch?v=V_S0LhB5KlQ


 

 

Disadvantages of E-Banking: 

i. Understanding the usage of Internet banking might be difficult for a beginner at 

the first time. 

ii. You cannot have access to Internet banking, if you don’t have an Internet 

connection 

iii. Security of transactions is a big issue. Your account information might get hacked 

by unauthorized people over the Internet. 

Mobile Banking: It is a way for the customer to perform E-banking actions on his/her cell 

phones or other mobile device, it is a quite popular method of banking. It might also be 

referred to as M-banking or SMS banking 

 

6. E-Shopping (Electronic Shopping)  

E-shopping or Online Shopping is the process of buying goods and services from merchants 
who sell their products on Internet. Books, clothing, household appliances, toys, hardware, 
software and health insurance are just some of the hundreds of products, consumers can 
buy from an online store. 
The main components of E-shopping are as follows: 

• Product 
• Accessibility to people 
• Mode of payment 
• Selling place 
• Delivery mechanism 
• Placement of orders 

Some E-shopping sites are Naaptol, Flipkart, Amazon.com etc. 

Advantages: 

i. Finding a product online is much easier than looking for it in the local store. 
ii. You have infinite options to choose a product. 
iii. If you do not find any product within your country, then you can shop online 

from an international store. 

Disadvantages: 

i. You may be a victim of online fraud. 
ii. You may have to pay for shipping, while returning. 
iii. You cannot really see/feel the items, you purchase. 

 



Worksheet 4 

Attempt all the questions in your notebook: 

Q1) What do you understand by E-Banking? 

Q2) Write any three advantages of E-Banking. 

Q3) What do you understand by Mobile Banking? 

Q4) What are the main components of E-Shopping? 

Q5) Write any three advantages & any three disadvantages of E-Shopping. 

Q6) Name any two sites of E-Shopping. 

 

 

 


