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efJe<eÙe : JÙeJemeeÙe DeOÙeÙeve
Subject : Business Studies

meceÙe : 3 Iebšs] [hetCeeËkeâ : 80
Time : 3 Hours] [Maximum Marks : 80

veesš : meYeer ØeMve DeefveJeeÙe& nQ~

Note : All questions are compulsory.

(KeC[-De)

Section-A

(Jemlegefve‰ ØeMve)

(Objective Type Questions)

efveoxMe :

ØeMve ›eâceebkeâ 1 mes 8 lekeâ Jemlegefve‰ ØeMve nQ~ ØelÙeskeâ ØeMve hej 1 Debkeâ DeeJebefšle nQ~ ØeMve ›eâceebkeâ 1

mes 4 lekeâ yengefJekeâuheerÙe ØeMve nQ~ ØeMve ›eâceebkeâ 5 mes 8 lekeâ Skeâ Meyo/JeekeäÙe ceW Gòej Jeeues ØeMve nQ~

Instruction :

Question Nos. 1 to 8 are objective type questions. Each question carries one mark.

Question Nos. 1 to 4 are multiple choice questions and question nos. 5 to 8 are

answer in one word/sentence type questions.

veesš : mener efJekeâuhe Ûegvekeâj efueefKeS :

Note : Choose and write the correct alternative :
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ØeMve—1. DeeefLe&keâ efJekeâeme keâer Jeeef<e&keâ oj ‘‘FefC[Ùee efJepeve, 2020’’ kesâ Devegmeej : 1

(De) 6%

(ye) 7%

(me) 8%

(o) 9%

According to “India Vision, 2020” annual rate of economic development is :

(a) 6%

(b) 7%

(c) 8%

(d) 9%

ØeMve—2. efveÙeespeve Øeef›eâÙee keâe Debeflece ÛejCe nw : 1

(De) ue#Ùe efveOee&jCe

(ye) hetJee&vegceeve

(me) meJeexòece efJekeâuhe keâe ÛegveeJe

(o) DevegmejCe keâjvee

The last step of planning is :

(a) Setting objectives

(b) Forecast

(c) Selection of best option

(d) Follow up action

ØeMve—3. efveÙegefòeâ keâer DeeJeMÙekeâlee : 1

(De) ßeefcekeâeW keâe keâuÙeeCe keâjvee

(ye) keâeÙe& efve<heeove nsleg keâce&ÛeeefjÙeeW keâer DeeJeMÙekeâleeDeeW keâer hetefle&

(me) DeewheÛeeefjkeâ mebie"ve yeveevee

(o) DeveewheÛeeefjkeâ mebie"ve yeveevee

(2)
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Need of staffing :

(a) Welfare of labours

(b) Performance of work and fulfillment of needs of employees

(c) Making formal organisation

(d) Making informal organisation

ØeMve—4. efveÙeb$eCe keâer lekeâveerkeâ veneR nw : 1

(De) DeheJeeo Éeje efveÙeb$eCe

(ye) yepeš efveÙeb$eCe

(me) ueeiele Éeje efveÙeb$eCe

(o) oC[elcekeâ efveÙeb$eCe

Out of the following which is not a technique of control :

(a) Exceptional control

(b) Budgetary control

(c) Cost control

(d) Punishable control

veesš : efvecve ØeMveeW kesâ Gòej Skeâ Meyo/JeekeäÙe ceW oerefpeS :

Note : Answer the following questions in one word/sentence :

ØeMve—5. ØeyebOekeâerÙe keâeÙeeX keâe DeeOeej keäÙee nw ? 1

What is the base of managerial activity ?

ØeMve—6. efveoxMeve keâe meej keäÙee nw ? 1

What is the essence of direction ?

ØeMve—7. efveÙeb$eCe keâer DeeJeMÙekeâlee ØeyebOe kesâ efkeâme mlej hej nesleer nw ? 1

At what level do management need control ?

(3)
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ØeMve—8. efJeheCeve efceße kesâ cetuelelJe efkeâleves nesles nQ ? 1

How many elements are there in marketing mix ?

(KeC[-ye)

Section-B

(Deefle ueIeg GòejerÙe ØeMve)

(Very Short Answer Type Questions)

efveoxMe :

ØeMve ›eâceebkeâ 9 mes 13 lekeâ Deefle ueIeg GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 3 Debkeâ DeeJebefšle nQ~ Gòej keâer

DeefOekeâlece Meyo meercee 50 Meyo nw~

Instruction :

Question Nos. 9 to 13 are very short answer type questions. Each question carries

3 marks. Maximum word limit of answer is 50 words.

ØeMve—9. ØeyebOe keâes yeng™heerÙe DeJeOeejCee keäÙeeW ceevee ieÙee nw ? leerve keâejCe efueefKeS~ 3

Why is management called a multiple concept ? Write any three reasons.

ØeMve—10. JÙeeJemeeefÙekeâ JeeleeJejCe kesâ leerve IeškeâeW keâes mecePeeFÙes~ 3

Explain any three components of Business Environment.

ØeMve—11. ØeefMe#eCe kesâ leerve GösMÙe mecePeeFÙes~ 3

Explain any three objectives of Training.

ØeMve—12. efJeòeerÙe ØeyebOe kesâ leerve GösMÙe mecePeeFÙes~ 3

Explain any three objectives of Financial Management.

ØeMve—13. MesÙej yeepeej kesâ keâesF& leerve keâeÙe& mecePeeFÙes~ 3

Explain any three functions of Stock Exchange or Share Market.

(KeC[-me)

Section-C

(ueIeg GòejerÙe ØeMve)

(Short Answer Type Questions)

efveoxMe :

ØeMve ›eâceebkeâ 14 mes 19 lekeâ ueIeg GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 4 Debkeâ DeeJebefšle nQ~ Gòej keâer DeefOekeâlece

Meyo meercee 75 Meyo nw~ ØelÙeskeâ ØeMve ceW Deebleefjkeâ efJekeâuhe nQ~



(5)

C-232302-A P.T.O.

Instruction :

Question Nos. 14 to 19 are short answer type questions. Each question carries 4

marks. Maximum word limit of answer is 75 words. Each question has an internal

choice.

ØeMve—14. GheYeesòeâe mebj#eCe keäÙeeW DeeJeMÙekeâ nw ? Ûeej keâejCe efueefKeS~ 4

Why there is need of consumer protection ? Write any four causes.

DeLeJee / OR

GheYeesòeâe mebj#eCe DeefOeefveÙece, 1986 kesâ Devleie&le efkeâmes Skeâ GheYeesòeâe veneR ceevee peelee nw ?

(keâesF& Ûeej)

Under the Consumer Protection Act, 1986 who are not regarded as

consumer ? (Any four)

ØeMve—15. meceÙe DeOÙeÙeve SJeb ieefle DeOÙeÙeve ceW Ûeej Deblej efueefKeS~ 4

Write any four differences between time study and motion study.

DeLeJee / OR

šsuej Je HesâÙeesue kesâ ØeyebOe mebyebOeer efmeæebleeW ceW Ûeej Deblej efueefKeS~

Write any four differences between the Taylor and Fayol's principle of

management.

ØeMve—16. Yeleea kesâ Deebleefjkeâ œeesle, yee¢e œeesleeW mes efkeâme Øekeâej yesnlej nQ ? efkeâvneR Ûeej keâejCeeW keâes

mecePeeFÙes~ 4

Why are internal sources of recruitment better than external sources ? Explain

by giving any four reasons.

DeLeJee / OR

ØeefMe#eCe keâer efkeâvneR Ûeej efJeefOeÙeeW keâes mecePeeFÙes~

Explain any four methods of Training.
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ØeMve—17. Skeâ ØeYeeJeer efveÙeb$eCe kesâ Ûeej DeeJeMÙekeâ lelJeeW keâes mecePeeFÙes~ 4

Explain any four essential factors of an effective control system.

DeLeJee / OR

efveÙeb$eCe keâer Ûeej meerceeDeeW keâes mecePeeFÙes~

Explain any four limitations of control.

ØeMve—18. ØeeLeefcekeâ SJeb efÉleerÙekeâ yeepeej ceW Ûeej Deblej efueefKeS~ 4

Write any four differences between primary and secondary market.

DeLeJee / OR

hetbpeer yeepeej SJeb cegõe yeepeej ceW Ûeej Deblej efueefKeS~

Write any four differences between capital market and money market.

ØeMve—19. efJeheCeve ØeyebOe kesâ Ûeej GösMÙe mecePeeFÙes~ 4

Explain any four objectives of marketing management.

DeLeJee / OR

Skeâ DeÛÚs hewkeWâeEpeie keâer Ûeej efJeMes<eleeSB mecePeeFÙes~

Explain any four characteristics of a good packaging.

(KeC[-o)

Section-D

(oerIe& GòejerÙe ØeMve)

(Long Answer Type Questions)

efveoxMe :

ØeMve ›eâceebkeâ 20 mes 22 lekeâ oerIe& GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 5 Debkeâ DeeJebefšle nQ~ ØelÙeskeâ ØeMve

ceW Deevleefjkeâ efJekeâuhe nQ~ Gòej keâer DeefOekeâlece Meyo meercee 100 Meyo nw~
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Instruction :

Question Nos. 20 to 22 are long answer type questions. Each question carries 5

marks. Each question has an internal choice. Maximum word limit of answer is 100

words.

ØeMve—20. efJeòeerÙe SJeb DeefJeòeerÙe DeefYeØesjCee ceW heeBÛe Deblej efueefKeS~ 5

Write any five differences between monetary and non-monetary motivation.

DeLeJee / OR

efveoxMeve Je heÙe&Jes#eCe ceW heeBÛe Deblej efueefKeS~

Write any five differences between direction and supervision.

ØeMve—21. mLeeÙeer hetbpeer keâes ØeYeeefJele keâjves Jeeues heeBÛe IeškeâeW keâes mecePeeFÙes~ 5

Explain any five factors affecting fixed capital.

DeLeJee / OR

keâeÙe&Meerue hetBpeer kesâ efkeâvneR heeBÛe cenlJe keâes mecePeeFÙes~

Explain any five importance of working capital.

ØeMve—22. ØeyebOe keâer efkeâvneR heeBÛe efJeMes<eleeDeeW keâes mecePeeFÙes~ 5

Explain any five characteristics of management.

DeLeJee / OR

ØeyebOe keâe cenlJe heeBÛe efyevogDeeW ceW mecePeeFÙes~

Explain any five importance of management.

(KeC[-F)

Section-E

(oerIe& GòejerÙe ØeMve)

(Long Answer Type Questions)

efveoxMe :

ØeMve ›eâceebkeâ 23 mes 25 lekeâ oerIe& GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 6 Debkeâ DeeJebefšle nQ~ ØelÙeskeâ ØeMve

ceW Deebleefjkeâ efJekeâuhe nQ~ Gòej keâer DeefOekeâlece Meyo meercee 150 Meyo nw~
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Instruction :

Question Nos. 23 to 25 are long answer type questions. Each question carries 6

marks. Each question has an internal choice. Maximum word limit of answer is 150

words.

ØeMve—23. efveÙeespeve Øeef›eâÙee keâe meb#eshe ceW JeCe&ve keâerefpeS~ 6

Explain the process of planning in brief.

DeLeJee / OR

ØeyebOeve Éeje efveÙeespeve keâjles meceÙe efkeâve-efkeâve yeeleeW keâes OÙeeve ceW jKevee ÛeeefnS ?

What are the steps to be kept in mind by the management while planning ?

ØeMve—24. Deheves efnleeW keâer megj#ee nsleg GheYeesòeâeDeeW kesâ efkeâvneR Ú: GòejoeefÙelJeeW keâer meb#eshe ceW JÙeeKÙee keâerefpeS~ 6

Explain in brief any six responsibilities of consumer to safeguard their interest.

DeLeJee / OR

JÙeJemeeÙeer kesâ Âef°keâesCe mes GheYeesòeâe mebj#eCe keâe cenlJe mecePeeFÙes~ keâesF& Ú:

Explain the importance of consumer protection according to businessman.

ØeMve—25. ef›eâÙeelcekeâ mebie"ve kesâ efkeâvneR Ú: oes<eeW keâes mecePeeFÙes~ 6

Explain any six demerits of functional organization.

DeLeJee / OR

mebie"ve keâe cenlJe mecePeeFÙes~ (keâesF& Ú:)

Write any six importance of an organization.

——


