T YT D G 25 [Fa qfed gt & dwar: 8
Total No. of Questions : 25] [Total No. of Printed Pages : 8

C-232302-A

fava : e srEeTaE
Subject : Business Studies

T : 3 G [qorfes : 80

Time : 3 Hours] [Maximum Marks : 80

e ;9 o sfeRd §l

Note : All questions are compulsory.

(TUs-31)
Section-A
(RS W)
(Objective Type Questions)
e -
T HHIG 1 I 8 T IS U &l TS Yo W 1 3id Imhied &l W HHid 1
¥ 4 Th TEAHAT T &l T HHG 5 F 8 I UH /AW H IR IS Y B
Instruction :

Question Nos. 1 to 8 are objective type questions. Each question carries one mark.
Question Nos. 1 to 4 are multiple choice questions and question nos. 5 to 8 are
answer in one word/sentence type questions.

e ;. wE fader PR ferfau -

Note : Choose and write the correct alternative :
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(2)
1. e fowmr @ amie X “givsar fasH, 20207 & 3MER :
(31) 6%
() 7%
() 8%
(@) 9%
According to “India Vision, 2020” annual rate of economic development is :
(@) 6%
(b) 7%
(c) 8%
(d) 9%
wea-2.  FeE ufear & osifm wor 2
(31) weg MR

(§) garga™
(9) Faaw fawes &1 g

(@) SEREROT &Rl

The last step of planning is :

(a) Setting objectives
(b) Forecast
(c) Selection of best option
(d) Follow up action
-3, fafs @ smawadar :
(37) DI B HedTT HRAT
(§) P& Tued &g FHOIRAT P MaTISast B g
() sivaRe Tmed g mT

(@) sFlTaiRe o M
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(3)
Need of staffing :
(@) Welfare of labours
(b) Performance of work and fulfillment of needs of employees
(c) Making formal organisation
(d) Making informal organisation
w4, o @& dee & @ 1
(37) 3maE gRT FRmEo
(§) Feic TgEo
(|) @ grR1 FaEor
(@) coED AT
Out of the following which is not a technique of control :
(a) Exceptional control
(b) Budgetary control
(c) Cost control
(d) Punishable control
de : = Ul 6 W e T=/aeg # Ao
Note : Answer the following questions in one word/sentence :
W5, ydedd Braf B MR FT & P 1
What is the base of managerial activity ?
-, fdem &1 IR Tar & °? 1
What is the essence of direction ?
w7, o & snaTadar weg & 5 TR W B @ P 1

At what level do management need control ?
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(4)
8. fawom s & goaa feas da & ° 1
How many elements are there in marketing mix ?
(@us-q)
Section-B
(a1fcr o1y I w=)
(Very Short Answer Type Questions)

e -

g FHIG 9 I 13 d@ 31T Y IWIT T ¢ TS YT W 3 3 Jmated &l TR D

Jfrpad oI T 50 I g
Instruction :

Question Nos. 9 to 13 are very short answer type questions. Each question carries

3 marks. Maximum word limit of answer is 50 words.

TR-9. SY P TEOUI SGYURUN FI AT TN @ ? AW BRuT faRae| 3
Why is management called a multiple concept ? Write any three reasons.
WeH-10. TGOS AIdEaRYl $ diF Hedl Pl JHSRd| 3
Explain any three components of Business Environment.
-1, IRIET & dF R SHEed| 3
Explain any three objectives of Training.
ye-12. o wEy & A9 3w aEensd| 3
Explain any three objectives of Financial Management.
WE-13. ¥R TOIR & P dF B qHsed| 3
Explain any three functions of Stock Exchange or Share Market.
(Eus-9)
Section-C
(g IR 99A)

(Short Answer Type Questions)
foder -
ye HHIG 14 I 19 TP AY IR T2 &1 TUD T4 W 4 36 37ded &l IR DI Jierdad
& A 75 U= gl IS Yo H 3faR® fadew €l
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Instruction :
Question Nos. 14 to 19 are short answer type questions. Each question carries 4
marks. Maximum word limit of answer is 75 words. Each question has an internal
choice.
W14, JUNRHI IREUT T 3MAYIAS & P IR BRUT firae| 4
Why there is need of consumer protection ? Write any four causes.
3@/ OR
JUHIET IRevT JffE, 1986 & ST fBY UH 3UNRHI &l AWM ST g P
(Plg TR)
Under the Consumer Protection Act, 1986 who are not regarded as
consumer ? (Any four)
-5, 9HT 310U U9 T 3eadd H OR 3R foRael 4
Write any four differences between time study and motion study.
3@/ OR
SR T BOIE & vey gaet fagial § aR 3R faRae|

Write any four differences between the Taylor and Fayol's principle of

management.
¥eq-16. Wl & ARG W, g Al 9 59 UER 98 & ? el IR SRUN @
Y | 4

Why are internal sources of recruitment better than external sources ? Explain
by giving any four reasons.

3ar / OR
gRreor &1 fedl IR faRtal @1 awemsd

Explain any four methods of Training.
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(6)

gH-17. U YUl FROA0T $ IR 3MEWS ddl HI US| 4

Explain any four essential factors of an effective control system.
3@/ OR
R & IR At B e
Explain any four limitations of control.
yE-18. TR vd fii® SOR # @R 3R el 4
Write any four differences between primary and secondary market.
3@/ OR
goil 96k U4 Y&l SR H IR 3R foiRae|
Write any four differences between capital market and money market.
yo-19. fquum wEy & TR RIT THIRA| 4
Explain any four objectives of marketing management.
3@l / OR
TF W YBfom B IR fRmat wweed |
Explain any four characteristics of a good packaging.
(H@us-q)
Section-D

(& T =A)

(Long Answer Type Questions)

YT BHIG 20 q 22 db a”d IR Y 2l TIPS Y R 5 3id dfed 21 TAd ued
# 3raRe fadey &1 IR & s o I 100 I 2|
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(7)
Instruction :
Question Nos. 20 to 22 are long answer type questions. Each question carries 5
marks. Each question has an internal choice. Maximum word limit of answer is 100
words.
we-20. fouig vd sifadia smRom § dfg 3R foRael 5
Write any five differences between monetary and non-monetary motivation.
3@l / OR
fdem 7 wigeor § dig iR faRaed
Write any five differences between direction and supervision.
WE-21. IR Ul @ gifad @A ale ufd gedl o aeeied| 5

Explain any five factors affecting fixed capital.

31ar / OR
R ot & Tl Ufa e @ aHsed|
Explain any five importance of working capital.
yeq-22. Y @ fHl U fSRvant o aussd| 5

Explain any five characteristics of management.

31yar / OR
yde & e Ufg foegal # wmemed
Explain any five importance of management.
(@us-3)
Section-E
(@ I we)
(Long Answer Type Questions)
e -
Yo HHIG 23 ¥ 25 9 QY AT Y & TS U W 6 3F Imdfed & TS T
# 3iaRe fade €1 IR B e T® W 150 I g
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(8)
Instruction :
Question Nos. 23 to 25 are long answer type questions. Each question carries 6
marks. Each question has an internal choice. Maximum word limit of answer is 150
words.
we-23.  fRieH wibar &1 d&w § guH il 6
Explain the process of planning in brief.
3@l / OR
yded gRT o axd 9w f&a-faa ardl & sgm # 3@ arfge ?
What are the steps to be kept in mind by the management while planning ?
we-24. 3 Tl B [Rew &g HIeR & fhel § FRe@l o dau § IR dfoel 6
Explain in brief any six responsibilities of consumer to safeguard their interest.
3@/ OR
TAAR & gRedIT F YUK WEUT B HeEd TS| Dl ©:
Explain the importance of consumer protection according to businessman.
we-25. fparcns Ted & Bl © QN B geEEEd| 6

Explain any six demerits of functional organization.

3rar/ OR

TS & Ted TR (PR B

Write any six importance of an organization.
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