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efJe<eÙe : efjšsue ceekexâeEšie cewvespeceWš
Subject : Retail Marketing Management

meceÙe : 3 Iebšs] [hetCeeËkeâ : 100
Time : 3 Hours] [Maximum Marks : 100

efveoxMe : (i) meYeer ØeMve DeefveJeeÙe& nQ~

All questions are compulsory.

(ii) ØeMve ›eâceebkeâ 1 ceW oes Yeeie nQ — (De) yengefJekeâuheerÙe ØeMve leLee (ye) efjòeâ mLeeveeW keâer hetefle& keâerefpeS~

Question No. 1 contains two parts – (A) Multiple choice questions & (B) Fill in

the blanks.

(iii) ØeMve he$e Ú: KeC[eW ceW efJeYeeefpele nw~

Question paper is divided into six parts.

(iv) efveÙeceevegmeej 4, 5 SJeb 6 Debkeâ Jeeues ØeMveeW ceW efJekeâuhe efoS ieS nQ~

Options for questions having 4, 5 & 6 marks have been given as per rule.

(v) ØeMve he$e ceW kegâue 25 ØeMve nQ~

In question paper, total number of questions are 25.

(KeC[-De)

(Part-A)

ØeMve—1. (De) mener efJekeâuhe Ûegvekeâj efueefKeS : 1×5=5

(A) Choose and write the correct option :
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(i) Skeâ efjšsuej JemlegDeeW Deewj mesJeeDeeW keâer efye›eâer ................ keâes keâjlee nw~

(De) [eruej

(ye) Leeskeâ efJe›esâlee

(me) efvecee&lee

(o) «eenkeâ

A retailer sales goods and services to ________.

(a) Dealer

(b) Wholesaler

(c) Manufacturer

(d) Customer

(ii) «eenkeâeW ceW yeÇeb[ keâer peeie™keâlee yeÌ{eves kesâ efueS keâewve meer ieefleefJeefOe DeheveeF& peeleer nw :

(De) meesMeue ceekexâeEšie

(ye) Ûewveue ceekexâeEšie

(me) (De) Deewj (ye) oesveeW

(o) FveceW mes keâesF& veneR

Which activity is adopted to increase the awareness of the brand among

the customers :

(a) Social Marketing

(b) Channel Marketing

(c) (a) and (b) both

(d) None of these

(iii) ØeYeeJeer efJepegDeue ceÛexv[eFeEpeie keâe lelJe veneR nw :

(De) meblegueve

(ye) jbie

(me) ØekeâeMe

(o) GheÙeg&òeâ ceW mes keâesF& veneR

(2)
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This is not an element of effective visual merchandising :

(a) Balance

(b) Colour

(c) Lighting

(d) None of the above

(iv) FvJeWšjer keâes efkeâme ™he ceW ceevee peelee nw :

(De) mebheefòe

(ye) oeefÙelJe

(me) ueeYe

(o) neefve

Inventories can be considered as :

(a) Asset

(b) Liabilities

(c) Profit

(d) Loss

(v) šsueerceekexâeEšie efveJesMe mes Skeâ DeÛÚe efjšve& Øeehle keâjves keâer Fmekeâer DeeJeMÙekeâlee nesieer :

(De) jmeo Deehetefle&

(ye) keâe@ue meWšj lekeâveerkeâ

(me) yeÇeb[ kesâ Øeefle JeHeâeoejer

(o) Ùeespevee

It will be needed to get a good return from telemarketing investment :

(a) Logistics supply

(b) Call center technique

(c) Brand loyalty

(d) Planning

(3)
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ØeMve—1. (ye) efjòeâ mLeeveeW keâer hetefle& keâerefpeS : 1×5=5

(B) Fill in the blanks :

(i) .............. kesâ efyevee efjšseEueie keâe keâesF& DeLe& veneR nw~

Without _______ there is no meaning of retailing.

(ii) SHeâ.DeeF&.SHeâ.Dees. (F.I.F.O.) keâe hetje veece .............. nw~

Full form of F.I.F.O. is _______.

(iii) B2B keâe hetje veece .............. nw~

Full form of B2B is  _______.

(iv) efJepegDeue ceÛeX[eFefpebie «eenkeâeW keâes mšesj keâer Deesj .............. keâjlee nw~

Visual merchandising _______ customers to the store.

(v) .............. meHeâue lejerkesâ mes FJeWš keâe mebÛeeueve keâjves Deewj hetje keâjves keâe Skeâ ØeceeCe nw~

_______ is a proof of conducting and completing the event.

(KeC[-ye)

(Part-B)

(ØelÙeskeâ ØeMve 2 Debkeâ keâe nw~ DeefOekeâlece Meyo meercee 30 Meyo)

(Each question carries 2 marks. Maximum word limit 30 words)

ØeMve—2. mebie"ve keäÙee nw ?  2

What is organization ?

ØeMve—3. C.C.T.V. kesâ keâesF& oes GheÙeesie efueefKeS~ 2

Write any two uses of C.C.T.V.

ØeMve—4. efjšsue efye›eâer menÙeesieer mes Deehe keäÙee mecePeles nQ ? 2

What do you understand by retail sales associate ?

ØeMve—5. F&-ceekexâeEšie efkeâmes keânles nQ ? 2

What is E-marketing ?

ØeMve—6. FJeWš keâeÙe&›eâce keâe ØeÛeej Øemeej kewâmes keâjvee ÛeeefnS ? 2

How to promote the event program ?



(5)
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(KeC[-me)

(Part-C)

(ØelÙeskeâ ØeMve 3 Debkeâ keâe nw~ DeefOekeâlece Meyo meercee 50 Meyo)

(Each question carries 3 marks. Maximum word limit 50 words)

ØeMve—7. mebie"ve kesâ GösMÙe keäÙee nQ ? 3

What are the objectives of the organization ?

ØeMve—8. efjšsue mesume SsmeesefmeSš (Hegâškeâj efJe›eâÙe meneÙekeâ) kesâ efkeâvneR leerve keâle&JÙeeW keâes efueefKeS~ 3

Write three duties of retail sales associate.

ØeMve—9. uesKeebkeâve (DekeâeGbeEšie) mes Deehe keäÙee mecePeles nQ ? 3

What do you understand by accounting ?

ØeMve—10. šsueerceekexâeEšie kesâ keâesF& leerve ueeYe yeleeFS~ 3

Write any three advantages of telemarketing.

ØeMve—11. Sme.meer.Sce. kesâ leerve lelJe keäÙee nQ ? 3

What are the three elements of SCM ?

(KeC[-o)

(Part-D)

(ØelÙeskeâ ØeMve 4 Debkeâ keâe nw~ DeefOekeâlece Meyo meercee 80 Meyo)

(Each question carries 4 marks. Maximum word limit 80 words)

ØeMve—12. FvJesvšjer meghejJeeFpej keâer Yetefcekeâe keâes efueefKeS~ 4

Write the role of inventory supervisor.

DeLeJee / OR

mšesj efjšseEueie SJeb vee@ve mšesj efjšseEueie ceW Deblej efueKeW~

Write the difference between store retailing and non store retailing.

ØeMve—13. FvJeWšjer kesâ jKejKeeJe kesâ ueeYe efueefKeS~ 4

Write the advantages of maintaining inventory.
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DeLeJee / OR

mebie"ve kesâ efmeæeble keâes mecePeeFS~

Explain the principles of organization.

ØeMve—14. Yeb[ejCe keâer efvecveebefkeâle efJeefOeÙeeW keâer JÙeeKÙee keâerefpeS : 4

(i) FIFO

(ii) LIFO

Explain the following concepts of storage :

(i) FIFO

(ii) LIFO

DeLeJee / OR

FvJeWšjer ceWšsveWme kesâ keäÙee ueeYe nQ ?

What are the benefits of inventory maintenance ?

ØeMve—15. megj#ee iee[& keâer keâesF& Ûeej efpeccesoeefjÙeeB efueefKeS~ 4

Write any four responsibilities of a security guard.

DeLeJee / OR

ceÛexv[eFeEpeie kesâ cetueYetle efveÙece keâes mecePeeFS~ (keâesF& Ûeej)

Explain the basic merchandising rules. (Any four)

ØeMve—16. DeeÙeespeve ØeyebOeve kesâ efJeefYevve ÛejCeeW keâes efJemleej mes mecePeeFS~ 4

Explain in detail the various components of event management.

DeLeJee / OR

«eenkeâeW keâes Jemleg keâer ef[ueerJejer kesâ meceÙe Jemleg veneR uesves kesâ Ûeej keâejCe efueefKeS~

Write any four reasons for not taking the item at the time of delivery of the item

to the customers.

ØeMve—17. keâesF& Ûeej neGmekeâereEheie GhekeâjCeeW keâe JeCe&ve keâjW~ 4

Describe any four equipments of housekeeping.
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DeLeJee / OR

DeeÙeespeve (FJesvš) kesâ ØekeâejeW keâer JÙeeKÙee keâjW~

Explain the types of event.

ØeMve—18. ØeYeeJeer neGmekeâereEheie kesâ Ûeej ueeYe efueefKeS~ 4

Write any four advantages of effective housekeeping.

DeLeJee / OR

uesKeebkeâve (DekeâeGbefšbie) kesâ GösMÙe keâes mecePeeFS~

Explain the purpose of accounting.

(KeC[-F)

(Part-E)

(ØelÙeskeâ ØeMve 5 Debkeâ keâe nw~ DeefOekeâlece Meyo meercee 130 Meyo)

(Each question carries 5 marks. Maximum word limit 130 words)

ØeMve—19. efkeâmeer mebie"ve kesâ mebie"veelcekeâ JeeleeJejCe keâes ØeYeeefJele keâjves Jeeues keâejkeâeW keâes efueefKeS~ 5

Write the factors affecting the organizational environment of an organization.

DeLeJee / OR

efjšsuej kesâ Éeje «eenkeâeW keâes oer peeves Jeeueer mesJeeDeeW keâe JeCe&ve keâerefpeS~

Describe the services provided by the retailer to the customers.

ØeMve—20. efueHeâes SJeb HeâerHeâes (LIFO SJeb FIFO) keâe GoenjCe meefnle JeCe&ve keâjW~ 5

Explain with example of LIFO and FIFO.

DeLeJee / OR

YeC[ej efveÙeb$eCe keâer efJeefOeÙeeW keâes mecePeeFS~

Explain the methods of storage control.

ØeMve—21. efjšsue mesume SsmeesefmeSš kesâ efpeccesoeefjÙeeW hej ØekeâeMe [eueW~ 5

Throw light on the responsibilities of a retail sales associate.

DeLeJee / OR

F&&-efjšseEueie kesâ efkeâvneR heeBÛe ueeYeeW keâes mecePeeFS~

Explain any five advantages of E-Retailing.
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ØeMve—22. F&-ceekexâeEšie kesâ ueeYe Je neefve keâes efueKeW~ 5

Write the advantages and disadvantages of e-marketing ?

DeLeJee / OR

šsueerceekexâeEšie kesâ ueeYeeW keâes mecePeeFS~

Explain the benefits of telemarketing.

ØeMve—23. FvJesvšjer efveÙeb$eCe DeefmemšWš keâer Yetefcekeâe efueefKeS~ 5

Write the role of inventory control assistant.

DeLeJee / OR

«eenkeâ keâer Kejeroejer keâes ØeYeeefJele keâjves Jeeues keâejkeâ keâes mecePeeFS~

Explain the factors affecting the consumer buying behaviour.

(KeC[-Heâ)

(Part-F)

(ØelÙeskeâ ØeMve 6 Debkeâ keâe nw~ DeefOekeâlece Meyo meercee 180 Meyo)

(Each question carries 6 marks. Maximum word limit 180 words)

ØeMve—24. megj#ee iee[& kesâ ØekeâejeW keâe JeCe&ve keâerefpeS~ 6

Describe the types of security guards.

DeLeJee / OR

neGmekeâereEheie SmeesefmeSš kesâ keâeÙe& efJeefOeÙeeW keâes mecePeeFS~

Explain the working methods of housekeeping associate.

ØeMve—25. megj#ee heÙe&Jes#ekeâ kesâ keâeÙeeX keâe JeCe&ve keâerefpeS~ 6

Describe the functions of a security supervisor.

DeLeJee / OR

mehueeF& Ûesve ØeyebOeve (SCM) kesâ efmeæebleeW keâes mecePeeFS~

Explain the principles of SCM.
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