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efJe<eÙe : yeQeEkeâie efJeòeerÙe mesJeeSB SJeb yeercee
Subject : Banking Financial Services and Insurance

meceÙe : 3 Iebšs] [hetCeeËkeâ : 100
Time : 3 Hours] [Maximum Marks : 100

efveoxMe : (i) meYeer ØeMve DeefveJeeÙe& nQ~

All questions are compulsory.

(ii) ØeMve ›eâceebkeâ 1 Jemlegefve‰ ØeMve nw~ FmeceW KeC[ (De) SJeb KeC[ (ye) nQ~ ØelÙeskeâ KeC[ ceW 5 ØeMve

nQ leLee ØelÙeskeâ ØeMve hej 1 Debkeâ DeeJebefšle nQ~

Question No. 1 is an objective type question. It has Part (A) and Part (B). Each

part carries 5 question & 1 mark is allotted to each question.

(iii) ØeMve ›eâceebkeâ 2 mes 6 lekeâ Deefle ueIeg GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 2 Debkeâ DeeJebefšle nQ~ Gòej

keâer DeefOekeâlece Meyo-meercee 30 Meyo nw~

Question Nos. 2 to 6 are very short answer type questions. Each question

carries 2 marks. Maximum word limit of answer is 30 words.

(iv) ØeMve ›eâceebkeâ 7 mes 11 lekeâ ueIeg GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 3 Debkeâ DeeJebefšle nQ~ Gòej keâer

DeefOekeâlece Meyo-meercee 50 Meyo nw~

Question Nos. 7 to 11 are short answer type questions. Each question carries

3 marks. Maximum word limit of answer is 50 words.
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(v) ØeMve ›eâceebkeâ 12 mes 18 lekeâ ueIeg GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 4 Debkeâ DeeJebefšle nQ~ ØelÙeskeâ

ØeMve ceW Deebleefjkeâ efJekeâuhe nQ~ Gòej keâer DeefOekeâlece Meyo-meercee 100 Meyo nw~

Question Nos. 12 to 18 are short answer type questions. Each question carries

4 marks. Each question has an internal choice. Maximum word limit of answer

is 100 words.

(vi) ØeMve ›eâceebkeâ 19 mes 23 lekeâ oerIe& GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 5 Debkeâ DeeJebefšle nQ~ ØelÙeskeâ

ØeMve ceW Deebleefjkeâ efJekeâuhe nQ~ Gòej keâer DeefOekeâlece Meyo-meercee 150 Meyo nw~

Question Nos. 19 to 23 are long answer type questions. Each question carries

5 marks. Each question has an internal choice. Maximum word limit of answer

is 150 words.

(vii) ØeMve ›eâceebkeâ 24 SJeb 25 Deefle oerIe& GòejerÙe ØeMve nQ~ ØelÙeskeâ ØeMve hej 6 Debkeâ DeeJebefšle nQ~ ØelÙeskeâ

ØeMve ceW Deebleefjkeâ efJekeâuhe nQ~ Gòej keâer DeefOekeâlece Meyo-meercee 200 Meyo nw~

Question Nos. 24 and 25 are very long answer type questions. Each question

carries 6 marks. Each question has an internal choice. Maximum word limit of

answer is 200 words.

(KeC[-De)

(Part-A)

ØeMve—1. mener efJekeâuhe Ûegvekeâj efueefKeS : 1×5=5

Choose and write the correct option :

(i) NSE (Sve.Sme.F&) keâe cegKÙeeueÙe keâneB nw :

(De) hegCes

(ye) ÛesvveF&

(me) cegbyeF&

(o) veF& efouueer

(2)
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Where is the headquarters of NSE :

(a) Pune

(b) Chennai

(c) Mumbai

(d) New Delhi

(ii) efvecveefueefKele ceW mes keâewve-mee Skeâ met#ce efJeòe keâeÙe&›eâce nw :

(De) mLeeveerÙe «eeceerCe yeQkeâ

(ye) mJeÙeb meneÙelee mecetn

(me) hetCeeËÛeue yeQkeâ

(o) Glkeâue «eeceerCe yeQkeâ

Which of the following is a micro finance program :

(a) Local Gramin Bank

(b) Self help group

(c) Purnanchal Bank

(d) Utkal Gramin Bank

(iii) keâce DeeÙe mecetneW keâes efoS ieS $e+Ce keâer Úesšer cee$ee keâes keäÙee keâne peelee nw :

(De) ceeF›eâes ›esâef[š

(ye) mejue DeesJej[^eHeäš

(me) vekeâo ›esâef[š

(o) FveceW mes keâesF& veneR

The small amount of credit given to low income groups is called :

(a) Micro credit

(b) Simple overdraft

(c) Cash credit

(d) None of these

(3)
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(4)
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(iv) JÙeefòeâiele $e+Ce kesâ efueS meyemes keâce yÙeepe oj keäÙee nw :

(De) 10%

(ye) 9%

(me) 12%

(o) 11%

What is the lowest interest rate for personal loan :

(a) 10%

(b) 9%

(c) 12%

(d) 11%

(v) DeeÙekeâj keâe Deef«ece Yegieleeve efkeâmeceW oMee&Ùee peelee nw :

(De) ueeYe Deewj neefve Keeles kesâ veeces he#e

(ye) legueve he$e kesâ heefjmebheefòe he$e

(me) legueve he$e kesâ osÙelee he#e

(o) ueeYe Deewj neefve Keeles kesâ pecee he#e

Advance payment of income tax is showing in :

(a) Debit side of Profit & Loss Account

(b) Asset Sheet of Balance Sheet

(c) Liability side of Balance Sheet

(d) Credit side of Profit and Loss Account

(KeC[-ye)

(Part-B)

ØeMve—1. efvecveefueefKele keâe hetje veece efueefKeS (keâesF& heeBÛe) : 1×5=5

Write the full name of the following (any five) :

(i) ROC

(ii) EPS



(5)
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(iii) COPRA

(iv) UIDAI

(v) IRR

(vi) NPA

ØeMve—2. MesÙej efkeâmes keânles nQ ?  2

What is share ?

ØeMve—3. yeQkeâ $e+Ce mes Deehe keäÙee mecePeles nQ ? 2

What do you understand by bank loan ?

ØeMve—4. «eenkeâ mesJee kesâ keâesF& oes ueeYe efueefKeÙes~ 2

Write any two advantages of customer service.

ØeMve—5. efkeâve yeQkeâ KeeleeW ceW veeceebkeâve keâer megefJeOee GheueyOe nw ? 2

In which bank accounts nomination facility is available ?

ØeMve—6. Deefive yeercee keâes heefjYeeef<ele keâjW~ 2

Define Fire Insurance.

ØeMve—7. mesJee GÅece keâer heefjYee<ee oerefpeS~ FvnW efkeâleves JeieeX ceW efJeYeòeâ efkeâÙee ieÙee nw ? 3

Define Service Enterprise. Into how many classes are they divided ?

ØeMve—8. legueve he$e mes keäÙee DeeMeÙe nw ? 3

What is meant by Balance Sheet ?

ØeMve—9. Sve.heer.S. keäÙee nw ? Sve.heer.S. kesâ Øekeâej keâes efueefKeS~ 1+2=3

What is NPA ? Write the types of NPA.

ØeMve—10. yeQkeâ kesâ Debleie&le efoÙes ieS heemeyegkeâ kesâ keâesF& leerve HeâeÙeos efueKees~ 3

Write any three advantages of passbook given under the bank.

ØeMve—11. efJeefveÙece>e efkeâve-efkeâve #es$eeW keâes keâJej keâjlee nw ? mecePeeFÙes~ 3

Explain the areas covered by the regulation.

ØeMve—12. [ercewš Keelee Keesueves nsleg ueieves Jeeues omleeJespeeW keâer metÛeer lewÙeej keâjW~ 4

Prepare a list of documents required to open a demat account.

DeLeJee / OR

[ercewš Keelee Deewj yeQkeâ Keeles ceW keâesF& Ûeej Deblej keâes mhe° keâerefpeS~

Explain any four differences between demat account and bank account.
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ØeMve—13. Sce.Sme.Sce.F&. keâes hebpeerÙeve keâjves mes keäÙee-keäÙee ueeYe efceueles nQ ? 4

What are the benefits of registering under MSME ?

DeLeJee / OR

GÅeesie hebpeerÙeve keâer Øeef›eâÙee keâes efJemleej mes mecePeeFS~

Explain the process of industry registration in detail.

ØeMve—14. ›esâef[š efuebkeä[ kewâefhešue meefyme[er Ùeespevee keâes mecePeeFS~ 4

Explain credit linked capital subsidy scheme.

DeLeJee / OR

ØeOeeveceb$eer cegõe Ùeespevee keâes efJemleej mes mecePeeFS~

Explain Pradhan Mantri Mudra Yojna in detail.

ØeMve—15. Ûeeuet heefjmebheefòeÙeeB Deewj iewj-Ûeeuet heefjmebheefòeÙeeB efkeâmes keânles nQ ? ØelÙeskeâ kesâ Ûeej-Ûeej GoenjCe

oerefpeS~ 2+2=4

What are the current assets and non-current assets ? Give four examples of each.

DeLeJee / OR

efkeâmeer Yeer yeQkeâ Ùee JÙeeheeefjkeâ mebmLee keâe ueeYe-neefve Keelee keâe Øee™he lewÙeej keâjW~

Prepare the format of profit and loss account of any bank or business

institution.

ØeMve—16. GheYeesòeâe mebj#eCe DeefOeefveÙece kesâ Devleie&le efMekeâeÙelekeâlee& keâewve-keâewve nes mekeâlee nw ? 4

Who can be a complainant under the Consumer Protection Act ?

DeLeJee / OR

yeQkeâ MeeKeeDeeW ceW «eenkeâ efoJeme kesâ keâesF& Ûeej ØecegKe efJeMse<eleeDeeW keâes efueefKeS~

Write any four main features of customer day in bank branches.

ØeMve—17. GOeefcelee keâes ØeYeeefJele keâjves Jeeues keâesF& Ûeej keâejkeâ keâes efueefKeS~ 4

Write any four factors affecting entrepreneurship.

DeLeJee / OR

Yeejle ceW veS GÅeefceÙeeW keâes efJeòe kesâ keâewve-keâewve mes œeesle GheueyOe nQ ? keâesF& Ûeej efueefKeS~

What are the sources of finance available to new entrepreneurs in India ? Write

any four.
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ØeMve—18. yeQkeâ keâes ØeYeeefJele keâjves Jeeues efvecveefueefKele peesefKece keâes mecePeeFS : 2+2=4

(De) lejuelee peesefKece

(ye) yÙeepe oj peesefKece

Explain the following risk affecting the bank :

(a) Liquidity Risk

(b) Interest Rate Risk

DeLeJee / OR

yeQkeâ keâes ØeYeeefJele keâjves Jeeues efvecveefueefKele peesefKece keâes mecePeeFÙes :

(De) yeepeej peesefKece

(ye) $e+Ce peesefKece

Explain the following risk affecting the bank :

(a) Market Risk

(b) Credit Risk

ØeMve—19. GOeefcelee keâer efJeMes<eleeDeeW keâes mhe° keâerefpeS~ (keâesF& heeBÛe) 5

Mention any five characteristics of Entrepreneurship. (Any five)

DeLeJee / OR

CGTMSE keâer keâesF& heeBÛe efJeMes<eleeDeeW keâes mhe° keâjW~

Explain any five features of CGTMSE.

ØeMve—20. mšQ[ Dehe Fbef[Ùee Ùeespevee kesâ GösMÙe keâes efJemleej mes mecePeeFS~ 5

Explain in detail the purpose of Stand Up India Scheme.

DeLeJee / OR

mšeš&Dehe Fbef[Ùee Ùeespevee kesâ keâesF& heeBÛe ueeYe keâes efueefKeS~

Write any five benefits of Startup India Scheme.

ØeMve—21. GheYeesòeâe mebj#eCe DeefOeefveÙece, 1986 hej mebef#ehle efšhheCeer efueKeW~ 5

Write a short note on Consumer Protection Act, 1986.

DeLeJee / OR

yeQeEkeâie ueeskeâheeue keâeÙee&ueÙe ceW mebÛeeefuele Deece efMekeâeÙeleeW kesâ Øekeâej keâes mhe° keâjW~

Clarify the types of common complaints handled in the office of the Banking

Ombudsman.

ØeMve—22. mš^sme Smesšdme keäÙee nw leLee mš^sme Smesšdme keâes efkeâleves ßesefCeÙeeW ceW yeebše ieÙee nw ? 1+4=5

What is stress assets & how many categories are stress assets classified ?

DeLeJee / OR

$e+Ce KeeleeW keâes SveheerS kesâ ™he ceW JeieeakeâjCe keâer DeeJeMÙekeâlee keäÙeeW nesleer nw ? mecePeeFS~

Explain, why loan accounts need to be classified as NPA ?
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ØeMve—23. megjef#ele pecee uee@keâj kesâ keâesF& heeBÛe ueeYe keâes efueefKeS~ 5

Write any five advantages of safe deposit locker.

DeLeJee / OR

yeQkeâ kesâ Devleie&le vÙetvelece 1 Je<e& keâer DeJeefOe kesâ efueS ueehelee JÙeefòeâ kesâ KeeleeW keâe efvehešeje kewâmes

efkeâÙee peelee nw, mecePeeFS leLee Keeles keâes efveheševes kesâ efueS Øeehle efkeâS peeves Jeeues omleeJespeeW keâer

metÛeer yeveeFS~

Explain, how the claim of the missing person are settled under the bank for a

minimum period of 1 year and list the documents to be obtained for settlement

of the claim.

ØeMve—24. yeQkeâ Keelee SJeb [ercewš Keelee ceW Deblej mhe° keâjW~ 6

Differentiate between bank account and demat account.

DeLeJee / OR

efveJesMekeâeW kesâ efueS GheueyOe efJeefJeOe cÙetÛegDeue HeâC[ mkeâerce ceW mes ‘‘mebjÛevee kesâ DeeOeej’’ mkeâerce keâe JeCe&ve

keâjW~

Describe the scheme based on the structure from the various mutual fund

scheme available to the investors.

ØeMve—25. JÙeJemeeÙe kesâ Debleie&le efveefOe ØeJeen efJeJejCe lewÙeej keäÙeeW efkeâÙee peelee nw ? mecePeeFS~ 6

Explain, why fund flow statement is prepared under business ?

DeLeJee / OR

mecheefòe Deewj oeefÙelJe ceW Deblej keâes mecePeeFS~

Differentiate between assets and liabilities.

——


