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çßáØ Ñ ÃØßâæØ ¥ŠØØÙ
Subject : Business Studies

â×Ø Ñ 3 ƒæ‡ÅðU ] [ Âê‡ææZ·¤ Ñ 80
Time : 3 hours ] [ Maximum Marks : 80

ÙôÅU Ñ âÖè ÂýàÙ ãUÜ ·¤ÚUÙæ ¥çÙßæØü ãñÐ
Note : All questions are compulsory.

(¹‡ÇU-¥)

(Section - A)

çÙÎðüàæ Ñ (i)  ÂýàÙ ·ý¤×æ¢·¤ v âð } Ì·¤ ßSÌéçÙcÆU ÂýàÙ ãñ´UÐ ÂýˆØð·¤ ÂýàÙ ÂÚU v ¥¢·¤ ¥æÕ¢çÅUÌ ãñUÐ 
ÂýàÙ ·ý¤×æ¢·¤ v âð y Ì·¤ ÕãéUçß·¤ËÂèØ ÂýàÙ ãñ´UU ß ÂýàÙ ·ý¤×æ¢·¤ z âð } Ì·¤ v àæµÎ/
ßæ@Ø ×ð´ ©UîæÚU ßæÜð ÂýàÙ ãñ´UÐ 

Instruction :   Question Nos. 1 to 8 are objective type questions. Each question 
carries 1 mark. Question Nos. 1 to 4 are Multiple choice questions and 
Question Nos. 5 to 8 are Answer in 1 word/sentence type questions.

âãUè çß·¤ËÂ ¿éÙ·¤ÚU çÜç¹° Ñ   

Choose and write the correct alternative :

ÂýàÙ-v ¥æçÍü·¤ çß·¤æâ ·¤è ßæçáü·¤ ÎÚU Ò§¢çÇUØæ çßÁÙ, w®w®Ó ·ð¤ ¥ÙéâæÚU Ñ [1]

 (¥) 6%  (Õ) 7%

 (â) 8%  (Î) 9%

Name : ................................................................................................................................

Roll No. : ................................................

ÙßèÙ ÂæÆK·ý¤× / New Syllabus
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 The annual rate of economic development according to ‘India 
Vision, 2020’ is :

 (a) 6% 

 (b) 7%

 (c) 8% 

 (d) 9%

ÂýàÙ-w çÙØæðÁÙ Âýç·ý¤Øæ ãñU Ñ    [1]

 (¥) Õæñçh·¤

 (Õ) àææÚUèçÚU·¤

 (â) ×æÙçâ·¤

 (Î) §Ù×ð´ âð ·¤æð§ü ÙãUè´

 Type of planning process is :

 (a) intellectual

 (b) physical

 (c) mental

 (d) None of these

ÂýàÙ-x ©UÂ·ý¤× ×ð´ ¥ÙéàææâÙ ·ð¤ çÜ° ç·¤â·¤è ¥æßàØ·¤Ìæ ãUæðÌè ãñU? [1]

 (¥) ØæðÁÙæ

 (Õ) ¥çÖÂýðÚU‡æ

 (â) çÙØéç@Ì

 (Î) çÙØ¢˜æ‡æ

 What is required to maintain discipline in enterprise?

 (a) Planning 

 (b) Motivation

 (c)	 Staffing

 (d) Control
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ÂýàÙ-y çß·ý¤Ø ·¤æ ©UgðàØ ÙãUè´ ãUæðÌæ ãñU Ñ   [1]

 (¥) »ýæãU·¤ â¢ÌéçcÅU 

 (Õ) Üæ»Ì ×ð´ ·¤×è

 (â) ¥æˆ×-â¢ÌéçcÅU¤ 

 (Î) §Ù×ð´ âð ·¤æð§ü ÙãUè´

 It is not the objective of sales :

 (a) satisfy consumers 

 (b) reduce cost

 (c) self-satisfaction 

 (d) None of these

çÙ`Ù ÂýàÙæð´ ·ð¤ ©UîæÚU v àæµÎ/ßæ@Ø ×ð´ ÎèçÁ° Ñ

Answer the following questions in 1 word / sentence :

ÂýàÙ-z çÙØæðÁÙ ç·¤â ÂÚU ¥æÏæçÚUÌ ãUæðÌæ ãñU?   [1]

 On which planning is based?

ÂýàÙ-{ ÒÒŸæç×·¤æð¢ ·¤è ÖÌèü ·¤æ ¥çÖÂýæØ ÖçßcØ ·ð¤ çÜ° ·¤×ü¿æçÚUØæð´ ·¤è ¹æðÁ ·¤ÚUÙð ¥æñÚU ©U‹ãð´U 

çÚU@Ì SÍæÙæð´ ·ð¤ çÜ° ¥æßðÎÙ-Â˜æ ÎðÙð ·¤è ÂýðÚU‡ææ ÎðÙæ ãñUÐÓÓ ØãU ·¤ÍÙ ç·¤â·¤æ ãñU? [1]

 “Recruitment is the process of searching for prospective employees 

and stimulating them to apply for jobs in the organisation.’’ Who said 

this statement?

ÂýàÙ-| â`Âýðá‡æ ç·¤ÌÙð Âý·¤æÚU ·ð¤ ãUæðÌð ãñ´?   [1]

 How many types of communication are there ?

ÂýàÙ-} çÙØ¢˜æ‡æ Âýç·ý¤Øæ ×ð´ çß¿ÜÙæð´ ·¤æð ÎêÚU ·¤ÚUÙð ãðUÌé Áæð ©UÂæØ ç·¤Øð ÁæÌð ãñ´U, ©Uâð @Øæ ·¤ãUÌð ãñU¢? [1]

 Name the remedial measures taken to correct deviations in process 

of control.
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(¹‡ÇU-Õ)

(Section - B)

çÙÎðüàæ Ñ (ii)  ÂýàÙ ·ý¤×æ¢·¤ ~ âð vx Ì·¤ ¥çÌÜƒæé©UîæÚUèØ ÂýàÙ ãñ´UÐ ÂýˆØð·¤ ÂýàÙ ÂÚU x ¥¢·¤ ¥æÕ¢çÅUÌ 
ãñ´UÐ ©UîæÚU ·¤è ¥çÏ·¤Ì× àæµÎ-âè×æ z® àæµÎ ãñUÐ 

Instruction :   Question Nos. 9 to 13 are very short answer type questions. Each 
question carries 3 marks. Maximum word-limit of answer is 50 words.

ÂýàÙ-~ ÂýÕ¢Ï âæßüÖæñç×·¤ ãñUÐ SÂCïU ·¤èçÁ°Ð   [3]

 Management is universal. Explain.

ÂýàÙ-v® ¥æçÍü·¤ ßæÌæßÚU‡æ ·¤æ ÃØßâæØ ÂÚU @Øæ ÂýÖæß ÂÇ¸UÌæ ãñU? ÌèÙ çÕ‹Îé ×ð´ SÂcÅU 
·¤èçÁ°Ð    [1+1+1=3]

 What is the effect of economic environment on business? Explain in 
three points.

ÂýàÙ-vv ÖÌèü ·ð¤ Õæs dæðÌæð´ ·¤æð â×Ûææ§° (·¤æð§ü ÌèÙ)Ð   [1+1+1=3]

 Explain the external sources of Recruitment (any three).

ÂýàÙ-vw Âê¡Áè ÕÁçÅ¢U» ·¤æ ·¤æð§ü ÌèÙ ×ãUˆß çÜç¹°Ð   [1+1+1=3]

 Write any three importances of Capital Budgeting.

ÂýàÙ-vx àæðØÚU ÕæÁæÚU ·¤è ÌèÙ çßàæðáÌæ°¡ çÜç¹°Ð   [1+1+1=3]
 Write three characteristics of Stock Exchange.  

(¹‡ÇU-â)

(Section - C)

çÙÎðüàæ Ñ (iii)  ÂýàÙ ·ý¤×æ¢·¤ vy âð v~ Ì·¤ Üƒæé©UîæÚUèØ ÂýàÙ ãñ´UÐ ÂýˆØð·¤ ÂýàÙ ÂÚU y ¥¢·¤ ¥æÕ¢çÅUÌ ãñ´Ð 
©UîæÚU ·¤è ¥çÏ·¤Ì× àæµÎ-âè×æ |z àæµÎ ãñUÐ ÂýˆØð·¤ ÂýàÙ ×ð´ °·¤ ¥æ¢ÌçÚU·¤ çß·¤ËÂ 
ãñUÐ 

Instruction :   Question Nos. 14 to 19 are short answer type questions. Each question 
carries 4 marks. Maximum word-limit of answer is 75 words. Each 
question has an internal choice.

ÂýàÙ-vy ÂýÖæßè çß™ææÂÙ ·ð¤ ¥æßàØ·¤ Ìˆß çÜç¹° (·¤æð§ü ¿æÚU)Ð [1+1+1+1=4]
 Write essential elements of an Effective Advertisement (any four). 
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¥Íßæ 
OR

 çßÂ‡æÙ ·ð¤ ·¤æð§ü ¿æÚU ·¤æØü çÜç¹°Ð

 Write any four functions of Marketing. 

ÂýàÙ-vz ©UÂÖæð@Ìæ â¢ÚUÿæ‡æ ¥çÏçÙØ× ·ð¤ ¥‹Ì»üÌ ç·¤‹ãUè´ ¿æÚU çàæ·¤æØÌ ·ð¤ ¥æÏæÚU çÜç¹°Ð 
     [1+1+1+1=4]

 Write any four grounds for complaint under the Consumer Protection Act.  

¥Íßæ 
OR

 ©UÂÖæð@Ìæ â¢ÚUÿæ‡æ ¥çÏçÙØ× ·ð¤ ¥‹Ì»üÌ ©UÂÖæð@Ìæ¥æð´ ·¤æð ©UÂÜµÏ ç·¤‹ãUè´ ¿æÚU ÚUæãUÌ 
·¤æð çÜç¹°Ð 

 Write any four reliefs available to consumers under the Consumer 
Protection Act.

ÂýàÙ-v{ ãðUÙÚUè Èð¤ØæðÜ mæÚUæ ÂýçÌÂæçÎÌ ÂýÕ¢Ï ·ð¤ çâhæ‹Ìæð´ ·¤æð â×Ûææ§° (·¤æð§ü ¿æÚU)Ð [1+1+1+1=4]

 Discuss the Principles of Management formulated by Henri Fayol 
(any four).  

¥Íßæ 
OR

 ÅðÜÚU mæÚUæ ÂýçÌÂæçÎÌ ÂýÕ¢Ï ·ð¤ çâhæ‹Ìæð´ ·¤æð â×Ûææ§° (·¤æð§ü ¿æÚU)Ð

 Discuss the Principles of Management formulated by Taylor (any four). 

ÂýàÙ-v| ÖÌèü ¥æñÚU ¿ØÙ ×ð´ ¿æÚU ¥¢ÌÚU çÜç¹°Ð   [1+1+1+1=4]

 Write four differences between Recruitment and Selection. 

¥Íßæ 
OR

 çàæÿæ‡æ ¥æñÚU Âýçàæÿæ‡æ ×ð´ ¿æÚU ¥¢ÌÚU çÜç¹°Ð

 Write four differences between Teaching (education) and Training.

ÂýàÙ-v} çÙØ¢˜æ‡æ ·¤è ·¤æð§ü ¿æÚU çßçÏØæ¡ çÜç¹°Ð   [1+1+1+1=4]
 Write any four methods of control.
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¥Íßæ 
OR

 çÙØ¢˜æ‡æ ·¤è ·¤æð§ü ¿æÚU çßàæðáÌæ°¡ çÜç¹°Ð

 Write any four characteristics of control. 

ÂýàÙ-v~ âðÕè ·ð¤ ¿æÚU ©UgðàØ çÜç¹°Ð   [1+1+1+1=4]
 Write four objectives of SEBI. 

¥Íßæ 
OR

 àæðØÚU ÕæÁæÚU ·ð¤ ¿æÚU ·¤æØæðZ ·¤è ÃØæBØæ ·¤èçÁ°Ð   

 Explain four functions of Share Market.

(¹‡ÇU-Î)

(Section - D)

çÙÎðüàæ Ñ (iv)  ÂýàÙ ·ý¤×æ¢·¤ w® âð ww Ì·¤ Îèƒæü©UîæÚUèØ ÂýàÙ ãñ´UÐ ÂýˆØð·¤ ÂýàÙ ÂÚU z ¥¢·¤ ¥æÕ¢çÅUÌ 
ãñ´Ð ©UîæÚU ·¤è ¥çÏ·¤Ì× àæµÎ-âè×æ v®® àæµÎ ãñUÐ ÂýˆØð·¤ ÂýàÙ ×ð´ ¥æ¢ÌçÚU·¤ çß·¤ËÂ 
ãñUÐ 

Instruction :  Question Nos. 20 to 22 are long answer type questions. Each question 
carries 5 marks. Maximum word-limit of answer is 100 words. Each 
question has an internal choice.

ÂýàÙ-w® ·¤æØüàæèÜ Âê¡Áè ·¤æð ÂýÖæçßÌ ·¤ÚUÙð ßæÜð ƒæÅU·¤ ·¤æñÙ-·¤æñÙ âð ãñU¢ (·¤æð§ü Âæ¡¿)? [1+1+1+1+1=5]

	 Which	are	the	factors	influencing	Working	Capital	(any	five)?

¥Íßæ 
OR

 SÍæØè Âê¡Áè ·¤æð ÂýÖæçßÌ ·¤ÚUÙð ßæÜð ç·¤‹ãUè´ Âæ¡¿ Ìˆßæð´ ·¤è ÃØæBØæ ·¤èçÁ°Ð

	 Explain	any	five	factors	affecting	Fixed	Capital.

ÂýàÙ-wv ÂýÕ‹Ï ·ð¤ Âæ¡¿ ·¤æØü çÜç¹°Ð   [1+1+1+1+1=5]
	 Write	five	functions	of	Management.	 

¥Íßæ 
OR

 ÂýÕ‹Ï ·¤è Âæ¡¿ âè×æ°¡ çÜç¹°Ð

	 Write	five	limitations	of	Management.	
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ÂýàÙ-ww çÙÎðüàæÙ ·¤æ Â¡æ¿ ×ãUˆß çÜç¹°Ð    [1+1+1+1+1=5]

	 Write	five	importances	of	Directing.

¥Íßæ 
OR

 ç·¤‹ãUè´ Âæ¡¿ ×æñç¼ý·¤ ¥çÖÂýðÚU‡ææ ·¤æð â×Ûææ§°Ð

	 Explain	any	five	Monetary	Motivations.

(¹‡ÇU-§)

(Section - E)

çÙÎðüàæ Ñ (v)  ÂýàÙ ·ý¤×æ¢·¤ wx âð wz Ì·¤ Îèƒæü©UîæÚUèØ ÂýàÙ ãñ´UÐ ÂýˆØð·¤ ÂýàÙ ÂÚU { ¥¢·¤ ¥æÕ¢çÅUÌ 
ãñ´Ð ©UîæÚU ·¤è ¥çÏ·¤Ì× àæµÎ-âè×æ vz® àæµÎ ãñUÐ ÂýˆØð·¤ ÂýàÙ ×ð´ ¥æ¢ÌçÚU·¤ çß·¤ËÂ 
ãñUÐ 

Instruction :  Question Nos. 23 to 25 are long answer type questions. Each question 
carries 6 marks. Maximum word-limit of answer is 150 words. Each 
question has an internal choice.

ÂýàÙ-wx ©UÂÖæð@Ìæ¥æð´ ·ð¤ ç·¤‹ãUè´ ÀUÑ ¥çÏ·¤æÚUæð´ ·¤è ÃØæBØæ ·¤èçÁ°Ð [1+1+1+1+1+1=6]

 Explain any six rights of Consumers.

¥Íßæ 
OR

 ©UÂÖæð@Ìæ â¢»ÆUÙæð´ ·ð¤ ç·¤‹ãUè´ ÀUÑ ·¤æØæðZ ·¤è ÃØæBØæ ·¤èçÁ°Ð  

 Explain any six functions of Consumer Organizations.

ÂýàÙ-wy çÙØæðÁÙ ·¤è ·¤æñ§ ÀUÑ çßàæðáÌæ°¡ çÜç¹°Ð   [1+1+1+1+1+1=6]

 Write any six characteristics of Planning. 

¥Íßæ 
OR

 çÙØæðÁÙ ·ð¤ ·¤æð§ü ÀUÑ ×ãUˆß çÜç¹°Ð   

 Write any six importances of Planning.
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ÂýàÙ-wz çß·ð¤‹¼ýè·¤ÚU‡æ ·ð¤ ÜæÖ çÜç¹° (·¤æð§ü ÀUÑ)Ð   [1+1+1+1+1+1=6]

 Write advantages of Decentralisation (any six).  

¥Íßæ 
OR

 ¥ÙæñÂ¿æçÚU·¤ â¢»ÆUÙ âð @Øæ ¥æàæØ ãñU? §â·ð¤ ·¤æð§ü ¿æÚU ÜæÖ çÜç¹°Ð [2+1+1+1+1=6]

 What is meant by Informal Organization? Write its any four 
advantages.
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