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FIZ : AT U9 g1 hAT AfaTd §)

Note : All questions are compulsory.

(@us-31)
(Section-A)

et 2 () T HHIG 1Y 8 Tk IS U ¢ | WA U W 1 3 efEifed ¥
T A 1 § 4 T Tgfahedd U § o Y9 hHih 5 ¥ 8 o 7 IR/

o H ST ol 99 © |

Instruction : Question Nos. 1 to 8 are objective type questions. Each question

carries 1 mark. Question Nos. 1 to 4 are Multiple choice questions and

Question Nos. 5 to 8 are answer in / word/sentence type questions.

qet fasheq g fafam :

Choose and write the correct alternative :

TA-1 3G T AT wEw fohed g § 2 [1]
(37) e (7) wifen
(@) ude (3) W
Specific information related to product is provided by :
(a) Packing (b) Branding
(c) Patent (d) Labelling
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U T-2

UI-3

-4

[2]
Fdem =t STTaveeRaT Yoy o e T W § ? [1]
(37) 3= &N
(o) 789 &
() fm= =R
(3) |t &R
At what level does the management need direction?
(a) High level
(b) Middle level
(c) Lower level

(d) All levels

FE o SRl ATl i foha vl | faver fopan o § 2 [1]
(37) 4 () 3
(T 2 (3) 5

The external environment of business is divided into how many parts?

(a) 4 (b) 3
() 2 d) 5

ERIEERCR ERI R GRS [1]
(37) 3TeUhT & forg

(&) HehIed o fag

(%) <rdepted= o fau

() [t o1afy & faq
Planning is a process for :
(a) short term

(b) middle term

(c) longterm

(d) all periods
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[3]

71 99l & S 7 vsg/aed § i

Answer the following questions in / word/sentence :

YIT-5

YIT-6

U -7

UI-8

ot

FI R G AL FAT G HEAT §, THHRT F4R07 v gR1 gan § 2 [1]

By whom it is decided what to do and what not to do?

oY o FforTentor S S arel faueT 1 9M SRy | [1]

Name the department which performs the recruitment of management.

fresor o fohe o1 <kl i 92 W19 i Sl © 2 [1]

What is checked and measured under control?

s ey o fore o 9X smrenfid gl ? [1]

On what function of management, control depends?

(@ug-9)
(Section-B)

: (i) U HH 9 ¥ 13 T ATzl U € | U Y9 W 3 3k reifed

Instruction :

T | ST SAfIhaq Tsa-HIHT 50 U2 B |

Question Nos. 9 to 13 are very short answer type questions. Each
question carries 3 marks. Maximum word-limit of answer is 50 words.

UT-9 WU & U ‘TH R ? [3]
What are the five ‘M s’ of management?

YPA-10 QIS STareRvl fhd YehR Sa@rd bl Gifad il & (e ai) ? [1x3=3]
How does social environment affect the business (any three)?

yo-11  Tgfaentor i = fasman fafa | [1x3=3]
Write three characteristics of staffing.

yy-12  foxita e &6t gfshan @ = fog fafam [1x3=3]
Write three points of procedure of financial planning.

w9-13  foxita e o1 s7dd fafam [3]
Write the meaning of financial planning.
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[4]
(Tue-|q)

(Section-C)

fdar : (iif) T SHER 14 ¥ 19 T TSI T § | TF T R 4 37k ofeifed B
I hI ferehay Isg-HHT 75 I3 § | A W99 | Teh 2AdReh foehed
g

Instruction : Question Nos. 14 to 19 are short answer type questions. Each question

carries 4 marks. Maximum word-limit of answer is 75 words. Each

question has an internal choice.

Yvi-14 f9UoE & f=l =) Hec &l 99| [1x4=4]

Explain any four importances of Marketing.

sfear
OR

T 3T= ToIshdl & whig AR 01 FHEET |

Explain any four qualities of a Good Salesman.

Y9A-15 Y9I & fohgl O AR <l 9Hesy | [1x4=4]

Explain any four rights of Consumer.

sfear
OR

ST FRETU o Hee H IUHH Sl U6 TR-TXhRI TS ohi fHeh]
THET (T AN) |
Explain the role of Consumer Organizations and Non-Government

Organizations according to Consumer Protection (any four).
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YIT-16

gI1-17

YI1-18

Y91-19

[5]
foxitar fs % *E 91 78 THemRy | [1x4=4]

Explain any four importances of Financial Planning.

sTgar
OR

AT h! o i SETIhd i ISl § 2 i o RO fafEy |

Why does business need finance? Write any four reasons.

et Td I H his 9 R faf@y | [1x4=4]

Write any four differences between Management and Administration.

sTgar
OR

et Te e H hig oY 3R fafEu )

Write any four differences between Management and Organization.

It 3R == § i AR 3 fafay | [1x4=4]
Write any four differences between Recruitment and Selection.

3rgar
OR

i < SAdRer Ta el Eidl | his =R $i fafew |
Write any four differences between Internal and External Sources of

Recruitment.

e =6t hrE = ooy fafar | [1x4=4]

Write any four characteristics of control.

s7erar
OR

fresror st forgl = fafyre fafai =t gwsmsu )

Explain any four specific methods of control.

M-41A
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[6]
(@us-q)
(Section-D)

frgor : (iv) WY A 20 ¥ 22 T EITT W € | Y Y9 W 5 3k SAeifed
T S| &I Aferhay TsE-HH 700 T ¥ | YAF W § SRk {ahey
S|
Instruction : Question Nos. 20 to 22 are long answer type questions. Each question
carries 5 marks. Maximum word-limit of answer is /00 words. Each
question has an internal choice.
Yga-20 fR3M & 1 Ui fagial s g9y | [1x5=5]
Explain any five principles of Direction.
3rar
OR
Tl 1 STErgTehdl shH H UIcdTe" & Tagid ol THART (1S gie) |
Explain Maslow’s need hierarchy theory of Motivation (any five).
Y99-21  URA H Yeitl 1 HE THSRT (HIE Gre) | [1x5=5]
Explain the importance of Management in India (any five).
3rar
OR
it i hIE Uiel AT TR |
Explain any five limitations of Management.
Y9a-22 i Aifa o wenfad s 9t fe=l uter acl i S | [1x5=5]

Explain any five factors which are affecting dividend decision.

sfeqar
OR

T Iea ot Irer o fonel aier @reron =l |HeeT |

Explain any five features of an ideal financial planning.

M-41A



[7]
(@ue-3)
(Section-E)

fgsr : (v) U hHH 23 ¥ 25 9% LS W9 ® | TE T | 6 37 e
S 1 S A Afeshad TR-HH 150 WK T | FAh T H AN forhed
g

Instruction : Question Nos. 23 to 25 are long answer type questions. Each question

carries 6 marks. Maximum word-limit of answer is /50 words. Each

question has an internal choice.

y9a-23  T7ESH ) 9E B: fagioand wwesT | [1x6=6]

Explain any six characteristics of Planning.

37T
OR
a8 B: Y GHAST |

Explain any six advantages of Planning.

Yg-24 IO & hIE B: A US| [1x6=6]

Explain any six responsibilities of Consumer.

srgar
OR

IYUTFAT TI&TUT & ohis B: ISUT THHARY |

Explain any six Consumer Protection Measures.

Yg-25  HEHE SIS 6 Hig B: A1 THART | [1x6=6]
Explain any six advantages of Functional Organization.

sfgar
OR

IR T STH=Ties W8 | it ©: i fafaw
Write any six differences between Formal and Informal Organization.

oooooooooo
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