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Note : All questions are compulsory.
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Instruction : Question Nos. 1 to 8 are objective type questions. Each question
carries 1 mark. Question Nos. 1 to 4 are Multiple choice questions and
Question Nos. 5 to 8 are answer in / word/sentence type questions.

we1 forshed g feafae -

Choose and write the correct alternative :

TA-1 O oS wis & falma T @ (1]
(3) W& 3= () FYF
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NM-44 C P.T.O.

https://www.cgboardonline.com

WO QUIUOPILOQ3I Mmm//:sdny



WY dUIUOPIROQII Mmm//:sdny

https://www.cgboardonline.com
[2]

Which is not the quality of a good brand?

(a) Easily pronounceable
(b) Attractive

(¢) Memorable
(d) Expensive
EEELRE I
(3) THEREF

(%) v

() JUUeTsH

(¥) ¥ A% 7l
Control process is :
(@) Negative

(b) Positive

(c) Reformative

(d) None of these
forrer 9} Frdveen e €
(37) VauHRE FY
(F) W wfwan

(§) QureTE gfea
(2 wawy

It is not a characteristic of control :

(@) Managerial work
(b) Continuous process
(¢) Reformative process

(d) Interference

[1]

(1]
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Process of planning is :
(a) Intellectual

(b) Physical

(c) Mental

(d) None of these

et Wl & IW 7 /A | A9

Answer the following questions in / word/sentence :

gvA-5  fadw Aifq fee saaiye amedol S 92w ¢ 2

Foreign policy is the component of which business environment?

(1]

(1]

avA-6  fraree whmdan & een T €2 (1]
What is the first step of process of planning?
W¥A-7 A, Sl PR © (1]
Transfer is which type of source of recruitment?
-8 fRmFgafrmaa¥? (1]
How many types of elements of direction are there?
P.T.O0,
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(TUyg-)
(Section-B)

Rder fU) W WEIE 9 | 13 T% rfieny ITia avR € | wes WY W 3 afek aTmEfeq
¥ am &) sfyam wez-dim 50 vz &
Instruction : Question Nos. 9 to 13 are very short answer type questions. Each
question carries 3 marks. Maximum word-limit of answer is 50 words.
-9 YN F w dftw R fafau) [1+1+1=3]
Write any three objectives of Management.

WIN-10 T st F wY d wew fatag) [1+1+1=3]
Write any three factors of social environment.

W-11 Al & aiaftE wial & 1 i @ fafan [1+1+1=3]
Write any three advantages of internal sources of recruitment.

w-12  fada yay & i i steal = gem [1+1+1=3)
Explain any three objectives of Financial Management.

wvT-13  fasg e & i @ gee fafaw) [1+1+1=3)]
Write any three importances of Financial Planning.

(wUe-w)
(Section-C)

Aer D (fif) W HEE 14 R 19 7% Y IR I ¥ | WhF W W 4 1w et
¥ I H afirwan w=-dhm 75 v ¥ TE W ¥ & sviafo faweg
¥

Instruction : Question Nos. 14 to 19 are short answer type questions. Each question
carries 4 marks. Maximum word-limit of answer is 75 words. Fach
question has an internal choice.

WYF-14 I & B2 QA ofam €7 4]

What are the responsibilities of a consumer?
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IO BRA ¥ ferehrra #1937 a0 g

Who can file a complaint in a Consumer Forum?
wA-15 T A= Yafm ot v wm fadrand )
Write any four characteristics of a good packaging.

Haar
OR

& 7B wie F 1§ 9 fadward fafaw)

Write any four characteristics of a good brand.

W-16 & Wwie! fadia Fravem o v fafae (+1 =7) |

Write the importances of an effective financial planning (any four).

3rear
OR

fadg waiy ¥ HY AR e fafau

Write any four importances of financial management.

[1+1+1+]1=4]

[1+1+1+1=4]

VW17 et o ¥ foRT A e e i fefag (14141414
Write any four essential factors of an effective control system.
qar
OR
| i % ¢ ww e fafe
Write any four importances of control.
‘-....__._____
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el % Pt @ sttt w27 e [2+2=4]
Explain any two internal sources of recruitment.
arerar
OR
vt % foll &Y s s ) WU |

Explain any twe external sources of recruitment.

HA S 3R e s A 9w i fafag [1+1+1+1=4]
Write any four differences between time study and motion study.

Naqr
OR

mwm%wﬂﬁﬁmﬁ#mmwml

Write any four main dissimilarities in the study of Taylor and Fayol’s

principles of management. https://www.cgboardonline.com
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4

T W 5 3 HEfeq
W1 ¥ e faweg

Instruction : Question Nos. 20 to 22 are long answer type questions. Each questi
. estion

carries 5 marks. Maximum word-limit of answer is /00 words Each

question has an internal choice.

T-20 Trdvm & fafv= ol ) aaemse (Y dre)

' [1x5=5
Explain the various factors of direction (any five). :

T
OR
e wd arlfeer srfirieon 3 i w3 fafi

Write any five differences between monetary and p,
On-mﬂnclary mot' H
ivation
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gya-21  FTEVE §o B w0 A wew F-#h A € (3 ) ? (1x5=5)

UYA-22 VY %1 Ug VAR (FE 0 |

Which are the factors influencing Working Capital (any five)?

3rerar
: OR
R it ) wwif F) A et e dedl okt ST HIfT
Explain any five factors affecting Fixed Capital.
. [1%5=5]

Explain the importances of Management (any five).

Huqr
OR
yary 3 fadtwaeil | quaRy (FE o) |
N Explain the characteristics of Management (any five).
i (Qve-3)
(Section-E)
dsr s (v) T HHE 23 R/ 25 TF T ST 9 | TAF W W 6 3 e
#) 3w ) Afuwaw w-w 750 I ¥ | ¥AF W | oviafw faweg
4
Instruction : Ques‘tion Nos. 23 to 25 are long answer type questions. Each question
carries 6 marks. Maximum word-limit of answer is /50 words. Each
question has an internal choice.
RvR-23  §TE F NEE THEEC (W ) [1x6=6)
| Explain the importances of an Organization (any six).
g st
1 OR
| it forwaTd SR (¢ B)
Explain the characteristics of an Organization (any six).
L
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Explain the steps of Process of Planning (any six).

W-24

Haar
OR

i Y s fafag (21 ve) |
Write the limitations of Planning (any six).

WoH-25 mmmwaﬁaﬁwmﬁrm(ﬁi Bl

Explain the needs of Consumer Protection (any six).

rerar
OR

I & A W T (3 7 |

Explain the rights of Consumers (any six).
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