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Note : All questions are compulsory.
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T W T 1 3 aTEfed ¥

Instructions : Question No. 1 contains three Sections. In Section (A) Fill in the
blanks are given. In Section (B) Multiple choice questions and in
Section (C) True or False questions are given. Each question carries
1 mark. CGBoardonline.com

(if) WA i 2 | 12 T AR FE € | T T W 2 3k A €
(I H SAuHTH TL-H 30 =)
Question Nos. 2 to 12 are very short answer type questions. Each
question carries 2 marks. (Maximum word limit of answer 30 words)

(i) W SR 13 W 18 T IR wed ¥ ) Yol WO W 3 of anefed ¥
(T HY e TR 50 yraz)

Question Nos. 13 to 13 are short answer type questions. Each question
carries 3 marks. (Maximum word limit of answer 50 words)

(iv) e T 19 9 26 o SR T | e e A i fameg
e W T 5 3 A T (IR srforemm ety 150 r=z)
Question Nos. 19 to 26 are long answer type questions. Each questi

. 10N

has an internal choice. Each question carci
Iries 5 .
word limit of answer 150 Words) marks. (Maximum

)
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Section (A) Fill in the blanks :

(1)

CGBoardonline.com [1%5=5]

National Enlrcprcncurghip and Small-Scale Development of
Enterprise is situated i city.

) oo, Tt WA i A fe g ot R
Tally is developed by situated in Bangalore of Karanataka State.
() TUF @y N d

The person responsible for the proper conduct of the proceeding
of a meeting is called

(iv) T3-SR sYfes oqeafas el ¥

Correspondence is the of modern commercial age.

(v) WEyEaias feaefiwt %1 CGBoardonline.com
Management is of business activities.

Q|ue () e faaey g fafay [1x7=7]

Section (B) Choose the correct alternative :
() ‘'wey <afedl 1 fabm ¥ 7 fF ol 1 dwR ) S v A
(37) &0 g
(F) TH.T=, <G
(7) T8 T 310
(7) WS & & g

“Management is the development of people rather than the
direction of things.” This definition is given by :

(a) Henry Fayol

(h) F.W. Taylor

(c) Lawrence Appley

(d) GeorgeRTerry (gBoardonline.com
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(i) AN wwy w1 o fFa wea € : | CGBoardonline.com
(37) eeA () Twaa
(¥) T - (]) EW
*'Who is Talled the father of scientific management?
(@) Sheldon () Henry Fayol
(¢) Druker (d) Taylor
(i) Trafafas § @ SA-d o # fagmm & T ?
(37) duf=
(F) & 4N
(@) el st
(%) vvEa IwiysR ~ CGBoardonline.com
Which of the following is not characteristic of a company?
(a) Legal
(b) Common seal
(c¢) Natural person
(d) Eternal succession
(iv) VIR Ysit SR fRe TR H R 2
(37 2 (a 3
(7) 4 (?) 5
How many types of Indian Capital Market are there?
(@ 2 &) 3
(© 4 @ 5
(v) it Sl fo P e e 9 g 2
(37) | 1947 (%) ¥ 1948
(@) §9 1951 () w7 1964
Industrial Finance Corporﬂﬁ““ of India was established in the year :
(@ 1947 (6) 1948 _
@ 1964 CGBoardonline.com
(c) 1951 T
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(vi) SHEET ¥ WK TR 6 fead vl § fvea e T #?

H 3
(3 4 CGBoardonline.com ()

(J) 2 (2) 5
In how many types the external environment of business is divided?
(@) 4 (b 3
() 2 (@ 5
(vii) At Frames % wewi ¥ Fofafed § 4 $R-9 qow WiHel el € ?
(37) = wf=rm
(%) %9 |f=an
(7) At
(3) danFi # Iueterar  CGBoardonline.com

Which of the following components is not included in legal
regulatory?

(@) Commercial law

() Labour law

(¢) Tax policies

(d) Availability of resources

yg-1 @S (¥H) frefofaa w97 ¥ § @1 o6, fafag : [1x8=8]
Section (C) Write True or False of the following statements :

6) o eraA AT I i o TR ¥

There is no difference between fatigue study and speed study.

(i TSR TR T W S

Planning is a basic function of management.

(i) T A FE R HE & N A ¥ feg s

Minimum number required for valid meeting is called quorum,

(iv) gl TE FUSEHIE ) AT YRa R g/ 1992 a4 §

SRRt T CGBoardonline.com
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India adopted the policy of liberalization and globalization in

the year 1992, CGBoardonline.com

(v) ST SR ¥ Siwid O T Q A T e A
¥

Internal and external environments are included mainly in
business environment.

(vi) 3l we o 1 - Wy faufn & g § )

Trading of shares and debentures is done in stock exchange.

(vii) it & Tl =T YA B S AT Y SR T
Purity of books can be done easily by Tally.

(viii) M@ S 9oH Geaeig G 1 3, 1956 § IR §¥ |
First Five-Year Plan started in India on 1st April, 1956.

Jelt TaF AT ?

What is meant by Gang Boss?

T TR S fen e ¥ 7

Why is preliminary interview held ?

TN H GH AT ? CGBoardonline.com
What are minutes of meeting 7

afa 31 Prf FA-aE F A 82

Who can appoint the Compaﬁy Secretary?

" e T SATIR 6l e ¥ 1! T e ) Ry
«A business letter is the soul of business.” Explain this statement.
sifer reTaTe e f e €

What is complimentary clause ? CGBoardonline.com
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W -8 WY #IE?  CGBoardonline.com
What is meant by stock ?
-9 He™ w1 uftursr fafay
Write the definition of valye,
WA-10 e F fo fred v @ R ¥ 7
How many types of dunning letter are written?
WT-11 Qufrw s wnd?
What is legal regulatory?
TeA-12 =fE 9y fereas S § -3 mind g R ?
What are included in micro environment ?
WA-13 =R 3F Fid ¥ F¢ o o fafeg) CGBoardonline.com
Write any three functions of chamber of commerce.
wyA-14 T fad Tl 6t S8 wisaedl @ Seora Fifeg |
Write any three difficulties faced by State Financial Corporations.
YEA-15  Hh W TA-HAEH T T e W -1 =16l 61 e T =i
(g )
“What are the factors which a customer should be kept in ming while
writing letter to bank ? (any three)
qyA-16 a4l wigd & Auie wdeg w1 §2 (1 d9)
What are the statutory duties of a Company Secretary? (any three)
wA-17  AMIT F Hed F FE 0 g fafg
Write any three points of importance of motivation.
qyA-18  THA AT A1 G I F ajy g | (FE a7)
Distinguish between time study 45,4 motion study. (any three)
e a2 S T —
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o TRt —— LR LA
Positive and Negative motivation.

(5]

State any five differences between
CGBoardonline.com arear/OR

ﬂﬁaiﬁHﬁWqﬁlﬁﬁaﬁﬁﬁﬂiWﬂﬁml
Differentiate between recruitment and selection in any five points.
wyw-20 oo 3 fel e Sl 6l FHERY) [5)
Explain any five disadvantages of advertisement.
3741/ OR
faeita Wiy % Tea #9899 F TR (FE 779)

Explain in brief the importance of financial management. (any five)

wo-21 S afaa F ARl 1 S0 ) (FRE 779) [5]
Explain the rights of the Company Secretary. (any five)
srerar/OR - CGBoardonline.com

el ST ¥ A B9 €, wafe gfed I9% wF, g T 1Y
TR gEE

“The directors are the brain of a Company while the Secretary is the
ears, eyes and hands of its.” Explain.

UE-22 T IS AN T % Ui Ui e (5]
Explain five qualities of a good commercial letter,
3773/ OR

s T & e TR | (FE 79)

Explain the objectives of commercial letters, (any Sfive)

UyH-23  Jaial faEE 1 He i@ | (FR giw)

Explain the importance of entrepreneurial developmeny (any five) 7
. Ve

. Hygar/
CGBoardonline.com OR

eifeen forprer 1 Swwferdl = A By (g3 v fag)

Describe the achievements ofcntrepreneurial d
¢velopment, (
-(any five points)
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i e e Fed, e Y S TN TS O, T T
Tt A 9 W g ae v faf@e! . (5]
Write a reference letter from Rashtriya Vidyalya Book Depot, Raipur

to Prabodh and Company, Raipur giving two names for getting credit-
tacility. CGBoardonline.com

3yerar/ OR

A YT T SifaeT ®) fean T T 10,000 A UK H G T R
I 3T e, Tl URE, TAE F I AF F YA A A6 F fae
T 9 fafEn)

A cheque of T 10,000 issued to Shri Prabhakar Rao Ambilkar was

lost in transit. Write a letter to the State Bank of India, Kachahari

Branch, Raipur for stopping the payment of the cheque.

T8 Ui g WiaaIed YaY & 18 99 faidl o1 aui S| [5)

Describe any five principles of management formulated by Henry Fayol.
CGBoardonline.com  3srear/OR

way ¥ A<t uie wy@ <l 1 |HEE

Explain any five main functions of management.

T ot wE Fee goit § oiat wy #if) (€ 99 f6g) [5]
Differentiate between fixed capital and working capital. (any five points)

. 3Heqr/OR

A T v =R A W 3R e Ffag) (38 99 )

Differentiate between Indigenous Banker and Commercial Bank.

(any five points)
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