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BUSINESS STUDIES
Full Marks : 100
Pass Marks : 30
Time : ThAree hours
The figures in the margin indicate full marks

for the questions.
Q. No. 1 carries 1 mark each : 1x8= 8
Q. Nos. 2-6 carry 2 marks each 2x5=10
Q. Nos. 7-11 carry 3 marks each 3x5 =15
Q. Nos. 12-18 carry 5 marks eacl 5x7 = 35
Q. Nos. 19-22 carry 8 marks each ; 8x4 = 32

Total =100
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1. (@ Who is known as the father of scientific management ? 1

el ~REwR fPre 3f ae o T

(b) In which year Indian economy was opened up? 1

@ 3T SRS WIS TS = 2w 2

(c) Budget is a quantitative expressibn. (Write True or False) 1

ATHE G MY [ | (ae owg f&3)

(d) Name the organisation which regulates the working of banks in
- India. |

CROS ([T I FIN-ING 7G40 FRAGTOR A 72 |

() Name one method of on the job training. » 1

ﬁWWﬁW&WWWQW|

6] ' Give the full form of SEBL 1
SEBI= 7~ S{th! faiai |

(g9 Name one feature of a good control system. 1
FTge IR @b @R Srmd 3|

(h) Name one external source of recruitment. 1

TR b A T T 1 |

2. What is ratio analysis ? . 2
Tgeiie Roead s & ¢

3.  State two objectives of NSE. 2
- NSE3 751 Sty Traed 31 |
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4.  Write two differences between advertising and personal selling. 2

Rieao) s s Rew wiers &t 757wl fr |

5. Give two differences between capital market and money market. 2

w@wwwwww@vﬁ@ﬁw

6. Explain two rights given to consumers under the Consumer Protection
Act, 1986. 2

e FE SIE SpruI THS AR 751 e 10T |

7.  Explain the concept of Taylor’s Differential Piece Rate system. ok

(AR ‘erevie® A9 TIF QA Al 4|

8. (a) Define Organisation as a group activity. o8
451 veRE T f2oiet el ikl
Or/ 94l

() Discuss the types of Organisation structure. 3
oMl SI5TE 2T FZ AL |

9. (@) Discuss the objectives of financial planning. 3

Fan sAfReswiE S FTE SICEDl 4
Or/ 99d!

(h) Define current assets. Give two examples of current assets.
\ ; 2+12+12=3
sfre o e Al | Blers TS 7! Swizgel |
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10. (@) Who can file a complaint before a consumer court ?
AR WSS STl (A ke FR #Aw ¢
Or/ <231
(b) Briefly discuss three importént features of entrepreneurship.
Chifer forinr (3R Raw 9t e <1 |
11. (a) Explain any three factors affecting pricing of a product.
(I BT Ceofve TR o0 ai<ei fofor St 1t <1 |
Or/ &34qY
(b) Write any three merits of Internal recruitment.
SR TR fObr AR wife @t |
12.  Define management and discuss its objectives. © 243=
Al K@l Tl @ T S TR s 3 |
13.  Explain the impact of Economic Reforms on Business and Industry.
TP AT TR o6 QLA HEIRA 2ol =01 3 |
14. (a) Discuss the Elements of Delegation.
TPY ST SAMTTIZ S 3 |
Or/ &Y
(b) Distinguish between delegation and decentralisation of authority.
FT Tl TE REFAR=R T A1 3z B |
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15. Discuss the features of liberalisation. : 5

THIIRe (IMBIEAR e 1 |

16. Analyse the steps involved in the staffing proceés of an organisation.
: 5
Bl eI ORI e afear sere Tis smrEel TR Ko 31

17. () What do you mean by responsibility centres ? Discuss aity three types

of responsibility centres. : 24

wite @ 36w & gul ¢ R e wite (@ Raa Sl
i :

Or/ a<a

() Discuss the traditional techhiques of management control. 5

RO FEZIS AR (T AR D 1 |

18. (@) Explain the main elements of marketing mix. T
oo Tlmeg 2yie SoAm FE T 40|
Or/ G4l
(b)) Discuss the factors influencing pricing. 5

7" e g Reeaiel SAMMCER s 41|
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19. (a)

®

20. (@)

(b)

21. (a)

(b)
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Discuss the contributions of Taylor and Fayol in the context of
management. 8

HRBIENIT LTS (G I (TR SRM SNG4 |
Or/ g%t

Discuss the significance of the principles of management. 8
ARG TS mga @Y DA |
Define co-ordination. Discuss the importance of co-ordination.
2+6=8
FEE W@l @l | eI g9 AR AEbAl F4 |
Or/ %41

“Management is considered to be both an Art and Science”.
— Explain. ‘ 8

“SHfFEEIE GF T i [ Zoiet [ s =71 — it wife «& i |

Why planning is considered to be a primary function of
management ? Explain the concepts of policy and rule.
2+3+3=8

sifeeEmE [0 “RblemE 22 o i oy =91 2@ 2 Fifo S FHas @l
oI It 1 | -

Or/ g2t

What is meant by planning? Discuss the steps involved in the
planning process. 3+5=8

A Ifce o gom ?ﬂﬁaﬁaﬁaﬁmﬂWﬁWWW|
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2 (@

(b)
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Define financial management. What are the objectives of financial

management ? 2+6=8

ol R e Tt | RS ARDETT Sty T 3 2
Or/ %R

What is capital structure ? Mention few factors that influence capital

structure. 2+6=8

e o A & g@ 2 e ol erorifis w61 SoAm MR (TN
T 34 | e
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