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1.

Fill in the blanks with appropriate words given in the brackets : (any four)
4

< il G = A 97 % 3 (R 5150
() The purpose of retail business is to sell goods and services to the
. (end user/ manufacturer/ sixpplier) |
e 3 S W orE Rl T4 P IR S| (wfE
TR 2SR R '
(i) Private security generally covers security of personnel, property and

. (Industry/ Information/ Institution)
oS I IR TS asﬂ’sﬁ‘raﬂviﬁw 3 AR R
= | (STl /oy/2few) Sk

(iii) It is the responsibility of to see that every cash counter is

managed properly. (Head cashier/ customer/ manager)

oD o DR TSI ARGIES TR 1 X (R et I <

3R (T @A/ EE)

29T RTRAD [2]



(iv) Successful management helps in balancing the cost of

inventory. (product/inventory/customer)

T —————— JAFIOR 2OV [oU e I3 FQA IR | G/
SSOR/2)
(v) Geo targeting and are the methods of determining the physical

location of a website visitor. (geo marketing/geo selling/geo

purchasing)

ﬁmmﬂﬁ\w-—q‘ﬁmﬁmmwﬁﬁw

e | (fErer e/ o/ e wﬁa)

(vi) Supply chain management (SCM) is a method for distribution

of product. (simple/complex/expensive)

IR (53 (VGG T6 ) MR G ——— Awt | (T /@(ba

/2351
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2.  State the following statements as true or false : (any four) 4
were fim Rz ve & woe &t ¢ (Ricerear s1f3on)

(i) Retailers without stores are called as non-store retailer.
IR w23 gt Riwere w7-81 Reit 31 ot =)

(i) Supply chain management (SCM) is impértant only at the level of

distribution of products.
BIElE (53 TS (@ A TR TTorE, 65gey |

(i) Inventory maintenance helps the customers to find right product at

- the right time.
BASTR THANLHC AT A% T A3 AN RKoare 3\ F |
(iv) Traditional marketing and e-marketing are same concept.
ATHIING ATHOR A ZICHHL =R 4=t |
(v) E-business is the application of ICT. A

3P T ICT T 2@ |
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' (v1) FIFO means First in fast out.

FIFO Wit First in fast out -

3. Multiple choice questions : (any four) ' -

R o 2 (eIt BIfaey
Choose the correct alternatives. 7
wm R0 AR et
() Inventoriés can be considered as -

TURE R 3R AR —

(a) Asset

Iife

(b) Liabilities

ot

(c) Prpfits
o :

(d) All the above.
9T WD |.
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(i) Which of the following is not the principle of SCM ?

@R @O SCM T TS 7@?
(a) Customer as a king

m ae e
(b) Management Logistic

R

(¢) Customer management

ART JIFoA
(d) Services té owner

Nfewts ERl
(iii) The retailer is a direct link between—

RPN T o FREN —

() Consumer and retailer

Torete! iF R Wew
() Manufacturer and wholesaler

AT N (QAGENR NEw
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(0 Manufacturer and Consumer
ARSI T TSI

(d) None of the above.
8T DS T |

(iv) Inventory Cushions are also referred to as—

BACSDR B IR AR—
(@) Maximum stock |
i B oo
(b) Safety stock
fRatom 8o ot
(¢ Both (a) and (5)
TS (a) W (b)

~ (d None of the above.

89Fq ore F= |

() | AV cue sheet means—

AV cue sheet 26—
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(a) Assessment and visual
GRS W% e

(b) | Audio and visual
sfber o fogrm

(c) Audio and venue
ST B (O

(d) None vof the above.
@9FY hre F |

(vi) Which of the following is not an accouﬁting conéept ?

©ER (Lo ORI el J= e
() Going Concern concepf
() Money measurement concept
@ AR LRl
(c) Consistency concept.
AT A |
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4.

(d) Profit concept

R e

Answer the following in short: (any six) 2x6=12
vy s fiwt 2 (Rt wwby)

(i)

.(ii)

(iii)

(iv)

(v)

What do you mean by Safety Stock in inventory management ? 2
FSOR IR GF B e & q@ne

What is event management ? Give examples of event management

services. 1+1=2

?WT:‘ CIETT S 32 3OV SRS CRE Srreae

Mention any four elements of supply chain management (SCM) 2

SIeiE (% (NHSTTS (SCM)-I Rz 51! St S 41 |

What are the components of a modern Point of Sale (POS) system ?
' : ' 2
yfRE %% ) Ge (POS) ©F <o oMz & e

Name at least four safety and surveillance equipment used in a modern
retail store. 2

e Rl Rt D16 92 21 7S 7 Y Bttt e B
gfer A |
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(vi) What are the functions of a security personnel in retail store? 2
vzt Rett o et +Tq IEnR [ Re

(vii) What is inventory planning ? Name any fwo methods of inventory
planning. 1+1=2
TSGR SRl 3R B 3@ ¢ TN OR ARSI R 17 swfo A
forat

(viii) What is consumer behaviour ? Why is it important in retail business ?
2

BorereR S5 IE B qEe Y JPW TR oY e

5. Answer the following : (any two) 2x3=6
Teq fordt 3 (Rt w0

() What is e-Retailing ? What are the modern payment methods in
e-Retailing ? :

2RI B2 TROGre Soes e 2om Jafong & e
(i) What are the duties and responsibilities of a customef sales associate ?

AT CRI TR GorE 367 % ke & e
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(i) What is retail strategy ? Develop a model retail strategy for a new

product of your own.

Rz e e o TR PR T AN GOR A RO @
oEe 41 |
(iv) What is housekeeping ? Why is it important in retail ?

MR et & 3o YRt IPNTS AR o7 2
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