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GENERAL INSTRUCTIONS TO THE EXAMINEES:

1) narjmWu gd©àW_ AnZo àíZ nÌ na Zm_m§H$ A{Zdm ©̀V… {bI| &

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) g^r àíZ H$aZo A{Zdm ©̀ h¢ &

All the questions are compulsory.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

Write the answer to each question in the given answer-book only.

4) {OZ àíZm§o ‘| AmÝV[aH$ IÊS> h¢, CZ g^r Ho$ CÎma EH$ gmW hr {bIo§ &

For questions having more than one part, the answers to those parts are to
be written together in continuity.
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1) dñVw{Zð> àíZ -

Objective Questions -

i) "V¥Vr` {_ÝZmo~«wH$ gå_obZ' H$m df© h¡ - [1]

(A) 2008 (~) 1988

(g) 1968 (X) 1994

The year of 'Third Minnowbrook Conference' is -

(A) 2008 (B) 1988

(C) 1968 (D) 1994

ii) ^maVr` bmoH$ àemgZ g§ñWmZ H$s ñWmnZm {H$g df© H$s JB©? [1]

(A) 1953 (~) 1935

(g) 1954 (X) 1945

In which year Indian Institute of Public Administration was establish?

(A) 1953 (B) 1935

(C) 1954 (D) 1945

5) àíZ nÌ Ho$ {hÝXr d A§J«oOr ê$nmÝVaU ‘| {H$gr àH$ma H$s Ìw{Q> / AÝVa / {damoYm^mg hmoZo na {hÝXr ^mfm Ho$
àíZ H$mo hr ghr ‘mZ| &

If there is any error/difference/contradiction in Hindi & English versions of the
question paper, the question of the Hindi version should be treated valid.

6) àíZ H$m CÎma {bIZo go nyd© àíZ H$m H«$_m§H$ Adí` {bI| &

Write down the serial number of the question before attempting it.
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iii) "d¡km{ZH$ à~ÝY' H$s AdYmaUm H$m gd©àW_ à`moJ {H$gZo {H$`m? [1]

(A) Q>oba (~) bwB© ~«opÝS>O

(g) byWa Jw{bH$ (X) {dbmo~r

Who used the term 'Scientific Management' at first?

(A) Taylor (B) Louis Brandeis

(C) Luther Gulick (D) Willoughby

iv) "nong© Am°Z X gm§Bg Am°\$ ES>{_{ZñQ´>oeZ' H$m gånmXZ {H$gZo {H$`m? [1]

(A) gmB_Z (~) Jw{bH$

(g) C{d©H$ (X) Jw{bH$ Am¡a C{d©H$

Who edited 'Papers on the Science of Administration'?

(A) Simon (B) Gulick

(C) Urwick (D) Gulick and Urwick

v) "do~a Ho$ Zm¡H$aemhr _m°S>b' H$s {deofVm h¡ - [1]

(A) àemg{ZH$ {Z`_ (~) nXgmonmZ

(g) {Zd¡̀ {ŠVH$aU (X) Cn ẁ©ŠV g^r

Feature of 'Bureaucratic Model of Max Weber' is -

(A) Administrative Rules (B) Hierarchy

(C) Depersonalization (D) All of above

vi) "_mZd g§~§Y {dMma Ymam' H$s AmYma {ebm h¡ - [1]

(A) hm°WmoZ© à`moJ (~) {_{eJZ à`moJ

(g) Amo{h`mo à`moJ (X) H$moB© Zht

The cornerstone of 'Human Relation Approach' is -

(A) Hawthorne Experiment (B) Michigan Experiment

(C) Ohio Experiment (D) None
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vii) {ZåZ{b{IV _| go H$m¡Zgo àemg{ZH$ {dH$mg Ho$ gmYZ h¡? [1]

(A) àemg{ZH$ gwYma (~) ZdmMma

(g) do~gmBQ> (X) Cn ẁ©ŠV g^r

Which of the following are the means of Administrative Development?

(A) Administrative Reforms (B) Innovations

(C) Web-Sites (D) All of the above

viii) {ZåZ{b{IV _| go H$m¡Zgr "{dH$mg àemgZ' H$s {deofVm Zht h¡? [1]

(A) OZgh^m{JVm (~) aMZmË_H$Vm

(g) AÝV_w©Ir (X) à{V~ÕVm

Which of the following is not a Feature of Development Administration?

(A) People's participation (B) Creativity

(C) Introvert (D) Commitment

ix) amÁ` Ho$ "gám§J {gÕm§V' _| H$m¡Zgr {deofVm em{_b Zht h¡? [1]

(A) XÊS> (~) OZnX

(g) {_Ì (X) AmgZ

Which feature is not included in 'Saptanga Theory' of state?

(A) Danda (B) Janapada

(C) Mitra (D) Asana
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x) ^maV _| Zr{V Am`moJ H$s ñWmnZm H$s JB© - [1]

(A) 1 OZdar, 2010 (~) 1 OZdar, 2012

(g) 1 OZdar, 2015 (X) 1 OZdar, 2016

NITI Aayog was established in India on -

(A) 1 January, 2010 (B) 1 January, 2012

(C) 1 January, 2015 (D) 1 January, 2016

xi) "amï´>r` {dH$mg n[afX²' H$m JR>Z H$~ {H$`m J`m? [1]

(A) 1947 (~) 1949

(g) 1950 (X) 1952

When was 'National Development Council' Constructed?

(A) 1947 (B) 1949

(C) 1950 (D) 1952

xii) ^maV _| "{dÎmr` {Z §̀ÌU Ho$ gmYZ' h¢ - [1]

(A) {dÎm _§Ìmb` (~) g§gXr` g{_V`m±

(g) boIm§H$Z (X) Cn`w©ŠV g^r

The tools of 'Financial Control' in India are -

(A) Finance Ministry (B) Parliamentry Committees

(C) Accounting (D) All of these
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xiii) ^maV _| n[aUm_moÝ_wIr ~OQ> gd©àW_ H$~ Am`m? [1]

(A) 2004 (~) 2005

(g) 2006 (X) 2007

When was the 'Outcome Budget' came at first in India?

(A) 2004 (B) 2005

(C) 2006 (D) 2007

xiv) H$m¡Zgm à_wI H$m ©̀ _§Ìr H$m Zht h¡? [1]

(A) Zr{V {Z_m©U H$aZm (~) {Z ẁ{ŠV d ñWmZm§VaU

(g) {ZU©̀ Z (X) nam_e©XmVm

Which major function is not of Minister?

(A) Policy making (B) Posting and Transfer

(C) Decision (D) Advisor

xv) {ZåZ _| go H$m¡Zgm à{ejU "àdoemÎmoa à{ejU' (Post Entry Training) H$m CXmhaU h¡? [1]

(A) AmYma ŷV à{ejU (~) ì`mdgm{`H$ à{ejU

(g) godmH$mbrZ à{ejU (X) Ama§{^H$ à{ejU

Which of the following training is an example of 'Post Entry Training?

(A) Foundation Training (B) Professional Training

(C) In-Service Training (D) Induction Training
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2) [aŠV ñWmZm| H$s ny{V© H$s{OE -

Fill in the blanks -

i) AmXV ................. {ZU©` H$m EH$ àH$ma h¡ & [1]

(H$m ©̀H«${_V / AH$m ©̀H«${_V)

Habbit is a type of ________ decision.

(Programmed / Unprogrammed)

ii) Amdí`H$VmAm| H$s H«$_~ÕVm H$m {gÕm§V H$m à{VnmXZ ................ Ûmam {H$`m J`m & [1]

(_°Š\$mab¡ÊS> / E. _¡ñbmo)

Need-Hierarchy Theory was propounded by ____________.

(Macfarland / A. Maslow)

iii) A{Ib ^maVr` godmE± ................ h¡ & [1]

(3 / 5)

All Indian Services are ____________.

(3 / 5)

iv) bmoH$nmb {dYo`H$ ................... _| ~Zm h¡& [1]

(2018 / 2014)

Lokpal Bill is made in __________.

(2018 / 2014)

v) Zr{V Am`moJ EH$ ................ {ZH$m` h¡& [1]

(J¡a g§d¡Ym{ZH$ / g§d¡Ym{ZH$)

NITI-Aayog is a ____________ body.

(Non Constitutional / Constitutional)

Write the answer of the following short questions in maximum 40 words.
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3) "gwemgZ' eãX H$m gd©àW_ à`moJ {H$gZo {H$`m? [1]

Who used the term 'Good Governance' at first?

4) "A{^àoaUm' H$s H$moB© Xmo {deofVmE± ~VmBE & [1]

State any two features of 'Motivation'?

5) "{ZU©̀ ' H$s n[a^mfm Xr{OE & [1]

Give a definition of 'Decision'?

6) "VwbZmË_H$ bmoH$ àemgZ' H$m CX` H$~ hþAm? [1]

When was 'Comparative Public Administration' emerged?

7) "gånH©$ g_mYmZ nmoQ>©b' Š`m h¡? [1]

What is 'Sampark Samadhan Portal'?

8) "fmS²>JwU {gÕm§V' Ho$ H$moB© Xmo VËd ~VmBE? [1]

State any two elements of 'Shadguna Theory'?

9) "nmoQ>©\$mo{b`mo àUmbr' H$s ewê$AmV H$~ hþB©? [1]

When was 'Portfolio System' started?

10) b¢{JH$ ~OQ> go Š`m VmËn ©̀ h¡? [1]

What is meant by 'Gender Budget'?

11) "{Z`moOZ' go Amn Š`m g_PVo h¡? [1]

What do you mean by 'Planning'?

12) "nXmoÝZ{V' go Amn Š`m g_PVo h¡? [1]

What do you understand by 'Promotion'?
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A{V bKwÎmamË_H$ àíZ -

Very short answer type questions -

13) "^maVr` bmoH$ àemgZ H$m OZH$' {H$go _mZm OmVm h¡? [2]

Who is known as 'The father of Indian Public - Administration'?

14) Mma "nr' (Four 'P's) Š`m h¡? [2]

What are 4 'P' (Four 'P's)?

15) "nmaån[aH$ àemgZ' go Amn Š`m g_PVo h¡? [2]

What do you mean by 'Traditional Administration'?

16) "bKwñVar` AÜ``Z' H$mo CXmhaU g{hV g_PmBE & [2]

Explain the 'Micro Level Study' with an example.

17) "àgmX H$m {gÕm§V' Š`m h¡? [2]

What is 'Doctrine of Pleasure'?

18) "`moOZm Am`moJ' H$m à_wI H$m ©̀ Š`m Wm? [2]

What was the major function of 'Planning Commission'?

19) ñWm`r d AñWm`r H$m ©̀nm{bH$m _| A§Va ñnï> H$s{OE & [2]

Clarify the difference between permanent and Temporary Executive.
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bKwÎmamË_H$ àíZ -

Short answer type questions -

20) "{ZU©̀ ' Ho$ {d{^ÝZ àH$ma ~VmBE & [3]

State the different types of 'Decision'?

21) g§àofU Ho$ CÔoí` ~VmBE & [3]

State the objectives of 'Communication'?

22) "H$m¡{Q>ë`' Ho$ "gám§J {gÕm§V' Ho$ Mma A§J ~VmBE & [3]

State any four organs of 'Saptanga Theory' of 'Kautilya'.

23) "`moOZm {d^mJ' Ho$ Mma à_wI H$m`m] H$m dU©Z H$s{OE & [3]

Describe the four major functions of 'Planning Department'.

24) à{ejU H$mo nm±M VH$ZrH$m| Ho$ Zm_ {b{IE & [3]

Write the names of any Five Techniques of Trainings.

25) gm_mÝ`k d {deofk Ho$ _Ü` A§Va H$mo ñnï> H$s{OE & [3]

Explain the difference between Generalist and Specialist?
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{Z~ÝYmË_H$ àíZ -

Essay type questions -

26) "Q>oba' Ho$ "d¡km{ZH$ à~§Y Ho$ {gÕm§Vm|' H$s g§{já {ddoMZm H$s{OE & [6]

Discuss about the 'Principles of Scientific Management of Taylor'.

AWdm/OR

"emñÌr` {dMmaYmam' _| "C{d©H$ Ho$ `moJXmZ' H$m _yë`m§H$Z H$s{OE &

Evaluate the 'Contribution of Urwick' in 'Classical Approach'.

27) "Zr{V Am`moJ' H$s g§aMZm na EH$ boI {b{IE & [6]

Write an article on the structure of 'NITI - Aayog'.

AWdm/OR

"amï´>r` {dH$mg n[afX' Ho$ g§JR>Z Ed§ CÔoí`m| H$mo ñnï> H$s{OE &

Explain the organisation and objectives of 'National Development Council'.

28) "àemg{ZH$ gwYma Am`moJ' na EH$ g§{já boI {b{IE & [6]

Write a short note on 'Administrative-Reform Commission'.

AWdm/OR

àemg{ZH$ gwYma H$m AW©, _hÎd d n[a^mfm ~VmBE &

State the meaning, significance and definition of Administrative Reform.
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