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No. of Printed Pages – 7
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IÊS> - A

ghr {dH$ën MwZo :ghr {dH$ën MwZo :ghr {dH$ën MwZo :ghr {dH$ën MwZo :ghr {dH$ën MwZo : [14 × ½ = 7]

1) {ZåZ _| go H$m¡Z EH$ B_oO H$m EŠgQ>|eZ Zhr h¡ & [½]

A) .png

~) .jpeg

g) .doc

X) .bmp

2) Which of the following is good fer health? [½]

A) .Meditation

~) Yoga

g) Reading books

X) All of these

3) {ZåZ _| go H$m¡Zgr EH$ AmCQ>nwQ> {S>dmBg h¡? [½]

A) _m°ZrQ>a

~) _mD$g

g) H$s-~moS>©

X) UPS

4) {ZåZ _| go H$m¡Zgm EH$ g\$b CÚ_r H$m JwU Zhr h¡? [½]

A) [añH$ boZm

~) g_` H$m à~§YZ

g) bS>Zm-PJS>Zm

X) XÿaX{e©Vm



3

V - 104 3104 [ Turn Over

5) BPO H$m nyam Zm_ Š`m h¡? [½]

A) Basic Party Outsourcing

~) Basic Process Outsourcing

g) Business Party Outsourcing

X) Business Process Outsourcing

6) ñbmBS> H$m Cn`moJ {H$g gmâQ>dò a _| {H$`m OmVm h¡? [½]

A) Power Point Presentation

~) MS-Word

g) MS-Excel

X) BZ_| go H$moB© Zht

7) ROM H$m nyam Zm_ Š`m h¡? [½]

A) Rest Only Memory

~) Read Only Memory

g) Rest Outer Memory

X) Read Outer Memory

8) {ZåZ _| go Š`m Green Skill Ho$ A§VJ©V AmVm h¡? [½]

A) BªYZ H$s Á`mXm InV H$aZm

~) ßbmpñQ>H$ H$m Cn`moJ H$aZm

g) no‹S> A{YH$ bJmZm

X) àXÿfU \¡$bmZm
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9) ERP {gñQ>_ H$m öX` {H$go H$hm OmVm h¡? [½]

A) gyMZm

~) H$_©Mmar

g) H$ñQ>_a

X) S>mQ>m~og

10) EMD H$s full form Š`m h¡? [½]

A) Earnest Money Deposit

~) Eligible Money Deposit

g) Earnest Money Duration

X) Early Money Duration

11) {ZåZ _| go H$m¡Z-gm Learning H$m VarH$m h¡? [½]

A) {bIH$a

~) XoIH$a

g) n‹T>H$a

X) CnamoŠV g^r

12) dS>© _| ZB© \$mBb H$mo ImobZo H$s emQ>©H$Q> H$s (key) Š`m hmoVr h¡? [½]

A) Ctrl + C

~) Ctrl + N

g) Ctrl + V

X) Ctrl + O
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13) {ZåZ _| go H$m¡Zgm ñd à~§YZ H$m VarH$m h¡? [½]

A) VZmd a{hV ahZm

~) AZwem{fV ahZm

g) {Z`{_V `moJ H$aZm

X) CnamoŠV g^r

14) àmW{_H$ g§J«hU _mÜ`_ h¡ - [½]

A) hmS>© {S>ñH$

~) n¡Z S´>mBd

g) grS>r

X) Mwå~H$s` Q>on

IÊS> - ~

EH$ eãX `m dmŠ` _| CÎma Xr{OE …EH$ eãX `m dmŠ` _| CÎma Xr{OE …EH$ eãX `m dmŠ` _| CÎma Xr{OE …EH$ eãX `m dmŠ` _| CÎma Xr{OE …EH$ eãX `m dmŠ` _| CÎma Xr{OE … [16 × ½ = 8]

15) H$moB© ^r EH$ gM© B§OZ H$m Zm_ {b{IE & [½]

16) CNG H$m nyam Zm_ {b{IE & [½]

17) \$mBb H$mo {àÝQ> H$aZo H$s em°Q>©H$Q> H$s (key) {b{IE & [½]

18) 1 Byte _| {H$VZo bits hmoVo h¢? [½]

19) D$Om© Ho$ H$moB© ^r Xmo òmoV {b{IE & [½]
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20) {dÚm{W©̀ m| H$mo nT>mB© Ho$ {bE H¡$go ào[aV {H$`m Om gH$Vm h¡? [½]

21) àoaUm (motivation) Ho$ H$moB© ^r Xmo òmoV (Source) {b{IE & [½]

22) WAN H$m nyam Zm_ {b{IE & [½]

23) BñQ>|Q> _¡gqOJ H$m EH$ CXmhaU {b{IE & [½]

24) CPU H$m nyam Zm_ {b{IE & [½]

25) Learing Š`m h¡? [½]

26) WWW H$m _Vb~ Š`m hmoVm h¡? [½]

27) ERP Ho$ A§VJ©V SCM Š`m hmoVm h¡? [½]

28) {dÚm{W©̀ m| _| team work H$s ^mdZm {dH${gV H$aZo Ho$ {bE H$moB© EH$ activity H$m Zm_ {b{IE & [½]

29) Modern learning theory Ho$ OZH$ H$m Zm_ {b{IE & [½]

30) Tender (Q>|S>a) Š`m h¡? [½]
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IÊS> - g

Xmo go Mma n§{ŠV`m| _| CÎma Xr{OE …Xmo go Mma n§{ŠV`m| _| CÎma Xr{OE …Xmo go Mma n§{ŠV`m| _| CÎma Xr{OE …Xmo go Mma n§{ŠV`m| _| CÎma Xr{OE …Xmo go Mma n§{ŠV`m| _| CÎma Xr{OE … [6 × 1½ = 9]

31) g_` à~§YZ Š`m hmoVm h¡? [1½]

32) Payrall Ho$ ~mao _| {b{IE & [1½]

33) Green skill H$s {deofVmE§ {b{IE & [1½]

34) ERP Ho$ H$moB© Xmo \$m`Xo {b{IE & [1½]

35) Am°naoqQ>J {gñQ>_ H$mo n[a^m{fV H$s{OE & [1½]

36) Internet Š`m h¡? [1½]

IÊS> - X

Xmo n¥ð>m| VH$ CÎma Xr{OE …Xmo n¥ð>m| VH$ CÎma Xr{OE …Xmo n¥ð>m| VH$ CÎma Xr{OE …Xmo n¥ð>m| VH$ CÎma Xr{OE …Xmo n¥ð>m| VH$ CÎma Xr{OE … [2 × 3 = 6]

37) Fundamental of learning Ho$ ~mao _| {dñV¥V én go g_PmBE & [3]

AWdm

AmnHo$ {dMma _| EH$ g\$b CÚ_r _| Š`m-Š`m {deofVmE± hmoZr Mm{hE? {dñVma _| {b{IE &

38) BPO industry go Amn Š`m g_PVo h¢? BPO Ho$ \$m`Xo {b{IE & [3]

AWdm

ERP _| Enterprise go Amn Š`m g_PVo h¡? ERP H$mo à^m{dV H$aZo dmbo H$maUm| H$m CëboI H$s{OE &
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